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companies have found 
it necessary to cut 
their expenses mate- 
rially during recent 
months. Due to abnormal business con- 
ditions, they have lost subscribers and also 
experienced a reduction in their toll reve- 
nues. To offset reduced income, they have 
reorganized their budget and slashed ex- 
penditures, with the gratifying result, in 
many instances, of keeping their net earn- 
ings well up to the usual mark, despite a 
falling off in the gross volume of business. 

Economy is a good practice, but, like all 
good things, can be overdone. No service 
company, in its effort to balance its budget, 
should be so drastic in cutting expenses as 
to jeopardize its future. 

* OK * ” 

In adjusting payrolls, and controlling the 
purchase of equipment and supplies, it 
should keep in mind the fact that busi- 
ness is bound to improve, and that there 
will be an increased demand for telephone 
service that must be satisfied if the com- 
pany is to share in the profits of these 
better times. 

No greater mistake could be made than 
to cut down a payroll to the point of im- 
pairing the efficiency of the organization, 


or to squeeze down on maintenance expen- 


= 


liiures to the extent that the plant deteri- 


c 


rates, and will not be in shape to handle 
an increased volume of business when times 
improve. 

‘here are many companies in the tele- 
Phone field that have finally built up an 
eficient, compact organization after years 


of sifting and selection. It would be un- 


RIGHT AND WRONG ECONOMY=— 
WHEN THE TELEPHONE SERVES BEST 


fortunate to disrupt such a staff even to 
effect needed economies. The shrewd man- 
ager who plans for the future, will bend 
every effort to avoid laying off men who 
will be needed when business improves. 

The Bell companies are recognizing this 
principle when they keep their staffs at 
normal working strength by adopting the 
short-week schedule and distributing the 
work so that most employes retain their 
connection—looking forward to the return 
of normal conditions when all will be 
needed. 

Most other industries have approached 
the task of cutting expenses with the same 
idea of lightening the current burden 
without crippling their ability to handle in- 
creased business in the future. It is un- 
doubtedly wise to trim sail, but good judg- 
ment, and with an eye to coming better 
times, should control in the process. 

* * * * 

In a number of industries, the prices of 
materials are so much below the normal 
level that many far-sighted concerns are 
buying in quantities supplies for the fu- 
ture. They may not need to use them 
next month, but they figure they can buy 
them so cheap now that it will pay them 
to stock up now and wait for the inevitable 
day when they will be needed and when 
the price will be much higher. 

This condition applies to the telephone 
business, in the opinion of many shrewd 


observers who agree that now is the time 


American business 
went during 
the boom period that 
1929 and 


It should not 


crazy 


ended in 
thought no prices too high. 
go to the other extreme now in the re- 
ducing of expenses. There is no real econ- 
omy in cutting so deep that the patient loses 
so much blood that he will be unconscious 
when everybody else is hustling to take 
care of returning business. 
Communications and Kidnaping. 

When the book on the famous Lind- 
bergh kidnaping case is written—as it 
will be some time—a chapter should be de- 
voted to the important part the telephone 
played in carrying on the hunt for the 
child and its captors. It has been a startling 
revelation, even to the telephone people 
themselves, to learn just what telephone 
service means in such an emergency. 

The pressure on facilities and employes 
to meet the demands for prompt and ade- 
quate communication has passed all pre- 
vious experience—but the telephone has 
been equal to the crisis. It has proved its 
indispensable value during such a stress, 
not only in New Jersey, the immediate 
scene of interest, but all over the country 
wherever eager searchers for clues heard 
of trails to follow. 

* * * * 

An interesting example of this telephone 
activity in connection with the Lindbergh 
sensation is brought to TELEPHONY’s atten- 
tion by James N. Cox, president of the 
Southern Continental Telephone Co. of 
Cookeville, Tenn. Twelve days after the 


disappearance of the baby, word came from 
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the little mountain town of Crossville, in 
that a 
child answering the description of the Lind- 


Cumberland county, Tennessee, 
bergh infant had been located there. 

Investigation showed it was a wrong 
scent, but for 36 hours the eyes and ears 
of the whole world were centered on 
Crossville. The little town was, for a 
time, the telephone center of the country. 

The Southern Continental Telephone Co. 
had at that time one circuit east, west and 
south, which was ample to take care of the 
usual Crossville traffic, but soon realized 
that all the circuits and all the facilities 
that they could command would hardly 
take care of the proffered service. 

Within an hour after the report started, 
this company cut on to its one-position 
board five additional circuits and installed 
seven private telephones for the use of the 
public. 


Two. circuits direct 


through to Nashville and one to Knox- 


were cut 


ville, and every facility that would aid in 
the handling of the traffic was called into 
service. 
: + 2s 

“It was impossible to keep up with the 
incoming calls or even estimate the num- 
ber that attempted to use the service,” says 
a Cookeville paper. “During one hour it 
was estimated that over 300 incoming calls 
were handled, and during the 24 hours the 
completed connections ran into the thou- 
sands. 

“One national news service held a circuit 
from Atlanta to Crossville four hours and 
five minutes, and one of the Nashville 


dailies held another circuit almost six 


TELEPHONY 





COMING CONVENTIONS. 


South Dakota Telephone Association, 
Hotel Cataract, Sioux Falls, April 6-7. 


Ohio Independent Telephone Associa- 
tion, Deshler-Wallick Hotel, Columbus, 
April 12 and 13. 

Kansas Telephone Association, Jay- 
hawk Hotel, Topeka, April 19 and 20. 


Wisconsin State Telephone Associa- 
tion, Loraine Hotel, Madison, April 26, 
27 and 28. 

United States Independent Telephone 
Association, Southern District, Bristol, 
Tenn., May 4, 5 and 6. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapelis, May 11 and 12. 

Pennsylvania State Telephone & Traf- 
fic Association, Penn-Harris Hotel, Har- 
risburg, May 17, 18 and 19. 

Up-State Telephone Association of 
New York, Jamestown Hotel, James- 
town, May 25, 26 and 27. 

North Dakota Telephone Association, 
Hotel Powers, Fargo, May 26 and 27. 








hours; representatives of both concerns 
talking in relays in order to hold the con- 
nection. Never before in the history of 
this company has such a deluge of calls 
poured in upon one exchange. The morn- 
ing after, the telephone force, most of 
whom had been called into extra service 
from their Sunday’s rest period, looked as 
if they had gone through the Battle of 
the Marne. 

It was a nerve-racking pace they under- 
took to keep and during the 24 hours the 
mountain town was the telephone center of 


the United States and in touch with for- 
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eign countries—London and Paris both 
having completed connections to the world- 


famous sheriff for a day.” 


x* * * * 


Commenting on the matter, Mr. Cox 
writes : 

“This newspaper article fairly well de- 
picts the situation that confronted our 
company, but there is no way of estimat- 
ing the amount of service that was lost 
on account of busy circuits. 

As usual, in occurrences of this kind, 
the newspaper people monopolized the tele- 
phone facilities, and a great majority of 
the calls were from that source, but thou- 
sands of people interested undertook to 
The results 


were serious from a telephone traffic stand- 


make telephonic inquiries. 


point, because of the great loss in calls. 
Local service—that is, toll calls to near- 
by points—was practically abandoned early 
in the deluge. Consequently, from an out- 
going standpoint, the telephone revenue fell 
far short of the efforts put forth to handle 
After all, 
it was a telephone feat and will long be 


the increased emergency service. 


remembered by the telephone force that 
undertook to meet the demands.” 
* * * * 


The newspaper publicity secured for 
company efforts to handle service demands 
in emergencies is valuable to the telephone 
business as a whole, for it directs public 
attention to the fact that adequate service 
is vitally essential at such times. The 
company that demonstrates its willingness 
to go the limit to serve during a crisis 
is adding to its stock of public good will. 


Transmission in the Telephone Plant 


Discussion of Problems in Magneto Exchanges Which Concern Transmission 
Performance of Equipment—Part I, The Switchboard Equipment—lI Illustrated 
Address Before the Annual Convention of Minnesota Telephone Association 


By H. B. Nelson, 


Northwestern Bell Telephone Co., Minneapolis, Minn. 


The product of the telephone industry, 
of which we are all a part, is communica- 
tion service. The wide range of uses to 
which this service can be applied, and the 
advantages to be gained by using it are 
rapidly becoming more completely realized 
by the people of this country. As a conse- 
quence, the demands for telephone service 
are increasing at a rate that is remarkable, 
as shown by the curves of Fig. 1. 

It is our duty as telephone companies 
to provide the American public with ade- 
quate, dependable and tele- 


Tele- 


satisfactory 
phone service at a reasonable cost. 


phone service to be adequate should at all 
times enable “anyone, anywhere, to pick up 
a telephone and talk to anyone else, any- 
where else clearly, quickly and at a reason- 
able cost,” Fig. 2. 

All telephone companies in the world 
and all companies manufacturing telephone 
apparatus are responsible for the large net- 
work of world telephone connections. Some 
of the outstanding improvements are dial 
systems, hand telephones, telephone repeat- 
ers, load coils, and toll cables. 

In the United States there are 20,165,000 
telephones connected to this world-wide 


system, of which approximately 4,500,000 
are owned by 9,150 connecting companies. 
The Bell System and connecting companies 
are working jointly in establishing and 
maintaining satisfactory transmission i! 
order to meet the service requirements. 

Satisfactory transmission is of funda- 
mental importance in rendering good tele- 
phone service. By satisfactory transmis- 
sion is meant transmission of such volume 
and undistorted form that persons carrying 
on a telephone conversation, whether local 
or toll, can hear and can be heard easily 
and distinctly. 
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Much effort has been devoted to the de- 
sign of the parts and apparatus which go 
to make up the telephone plant to the end 
that it will be capable of meeting the re- 
quirements of satisfactory transmission. 
Scientists and engineers the world over are 
constantly working on new equipment and 
the improvement: of existing equipment in 
order to improve telephone service. 

To fully realize this improved telephone 
service the equipment should be used for 
the purpose for which it was designed and 
be properly installed and maintained at all 
times. 

When we realize that there are 487,000 
telephone stations in the state of Minnesota 
and that 277,000, or about 55 per cent of 
these are owned and operated by connect- 
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Fig. 2. The Present World Connections of the Bell System. 
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Fig. 1. The Comparative Growth of Telephone Traffic in the United States Since 1900. 


ing and service line companies, it is evident 
that the problem of furnishing reliable 
telephone service is a joint one and can 
only be accomplished through close co- 
operation and co-ordinated efforts. 

While the numerous problems which 
confront us have been known for some 
time it was not until quite recently, say in 
the last ten years, that the determination 
of the effects these problems have on tele- 
phone service was made possible through 
the use of measuring devices. At the 
present time we can determine by measure- 
ment the loss of any telephone circuit or 
of its component parts, and also determine 
whether or not any abnormal losses detri- 
mental to satisfactory telephone service, 
o7 ist. 

This discussion covers only local bat- 
te 


ry equipment but the problems are com- 
parable to those of common battery equip- 
ment, the only difference being in the de- 
n of the station and central office 
equipment. 
in considering the transmission perform- 
e of the equipment, it is necessary to 
up some standard or measuring stick 
which we can judge the transmission 
l<rformance of each piece of equipment or 
tacility in the plant. 
he standard transmission unit for 
casuring the loss of volume is known as 
decibel, which for convenience is ab- 
reviated by the term “db.” It represents 
loss of speech intensity when a tele- 


ne conversation passes through approxi- 


telephones that are connected to it. 

Any defective equipment or unsatisfac- 
mately one mile of No. 19 gauge cable. tory maintenance condition in the switch- 

Fig. 3 shows the comparative values of board can affect transmission on all tele- 
the length of cable or wire in which the phone connections through it, affecting the 
loss to speech intensity would be one grade of transmission given the telephones 
decibel. Instruments have been developed at the distant end of the connection as well 
for measuring transmission losses and as the ones directly connected to the 
gains, so that it is possible to determine switchboard. The importance of proper in- 
the transmission condition of equipment _ stallation and careful maintenance in the 








and facilities. central office equipment should be realized 
While suitable transmission may be ob- by every telephone man. 
tained under ideal conditions with a cir- The type of line circuits in which the 
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Fig. 3. Comparative Length of Telephone Conductors for One db Loss in Transmission 
at a Temperature of 68 Degrees Fahrenheit. 
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magneto subscribers’ lines terminate are 
shown in Fig. 4. The incoming lines are 
connected directly to jacks. 

In order to establish connections between 
the different line jacks, cord circuits are 
provided. If it were possible to have a 
simple patch cord such as is shown in 


TELEPHONY 


Some magneto boards are designed to 
have double supervision, Fig. 7, on the 
cord circuits so that the operator can tell 
which one of the connected subscribers is 
signaling her. This requires a second 
ring-off drop; and in order to reduce the 
ringing signal from reaching the other 
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drop, condensers are 
placed in each side 
of the cord circuit 
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Fig. 4. Subscriber’s Line Circuit Terminations. 


Fig. 5, practically no transmission loss 
would occur in the cord circuit. 

It is necessary, though, that some means 
be provided to notify the operator when 
the conversation has been completed. The 
ring-off drop is, therefore, bridged across 
the cord circuit at all times and causes a 
transmission loss of 0.3 db. The ring-off 
drop used in this circuit, Fig. 6, is of the 
high-impedance, low-loss type. 

At times defective ring-off drops have 
been replaced with low impedance line 
drops which result in a transmission loss 
without affecting the ringing signal. 
Trouble occasionally occurs in the drop and 
part of the winding is short-circuited out. 

Such a trouble might cause a heavy loss 
to the transmission of speech and not ma- 
terially affect the ringing. Trouble of this 
nature is difficult to locate without the aid 
of a transmission measuring set. 


will permit the high 
frequency voice cur- 
rent to pass through with only a small loss. 
This added equipment in the cord circuit 
increases the loss to 0.8 db. 

When it is necessary to connect a metal- 
lic line to a grounded line, the cord circuit 
should be equipped with a repeating coil 
to minimize the noise which might result 
if the connection were made with a simple 
cord circuit. 

Fig. 8 shows a cord circuit equipped with 
a repeating coil and single supervision. 
The addition of the repeating coil increases 
the loss in the circuit to 1.0 db. 

Should the coil be connected incorrectly 
so that one winding were reversed as shown 
in Fig. 9, the loss would be increased to 
about 40 db. Such a loss would be 
prohibitive. If double supervision, Fig. 10, 
be added to this circuit, the loss would be 
increased to 1.3 db. 

Circuits on some switchboards are rear- 
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ranged so that the ring-off drops are placed 
in between the center windings of the re- 
peating coil with condensers bridged across 
the drops to provide a path for the talking 
current. This arrangement, as shown in 
Fig. 11, reduces the loss of the ring-off 
drop so that the only appreciable loss in 
the circuit is that of the repeating coil 
which is about 0.7 db with a good type 
repeating coil. 

A repeating coil designed with a ratio 
of 1 to 1 should always be used in the 
cord circuits. The transmission loss of the 
various types of repeating coils varies 
widely. Some of the older or less efficient 
coils have losses as high as eight db, or 
more than ten times that of the more effi- 
cient ones. When it is necessary to install 
additional repeating coils or replace de- 
fective coils, a low-loss type of coil should 
be selected. 

The possibilities of cut-outs and high re- 
sistance joints in the cord circuit are 
numerous. These may be caused by poorly- 
soldered wires at the equipment terminals, 
poorly-adjusted key contacts, defective 
cords, worn plugs or jack sleeves. 

A slight jar due to the normal operation 
of the adjacent equipment will at times 
cause the voice current to be interrupted 
or greatly diminished when conditions of 
this kind are allowed to exist. 

Let us now consider the operator’s tele- 
phone circuit and the increased loss of the 
cord circuit when it is bridged to it, Fig. 
12. This circuit is common with all cord 
circuits on a switchboard position and can 
be connected to any one by operating the 
listening key associated with that cord 
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Fig. 5. Simple Patch Cord Circuit Which Would Create Practically No Transmission Loss—Fig. 6. Simple Cord Circuit with Provision 


for Single Supervision. 
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Fig. 7. Cord Circuit with Double Supervision So Operator Can Tell Which One of the Connected Subscribers Is Signaling Her—Fig. 8. 
Cord Circuit Equipped with Repeating Coil and Single Supervision. 
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Fig. 9. Cord Circuit Equipped with Repeating Coil and Single Supervision Having the Repeating Coil Incorrectly Connected. Orie 
Winding Reversed, as Shown Here, Makes the Transmission Loss Prohibitive—Fig. 10. 


and Double Supervision. 


20 


Cord Circuit Equipped with Repeating Co’! 





cir 


opt 
eit 
she 
cir 
tw 


cir 
du 
wh 
chi 


of 
ab 





™i 
wl 
th 


us 














o 








March 26, 1932. 


circuit. The circuit is designed so that the 
operator can carry on a conversation with 
either the calling or called subscriber and 
should not be left connected to the cord 
circuit after the connection between the 
two subscribers has been established. 

The efficiency of the operator’s telephone 
circuit depends largely on the type of in- 
duction coil used. This induction coil, 
which is in general use in our magneto ex- 
changes, causes an additional loss, when it 
is left connected across the cord circuit, 
of 3.5 db. This loss is the equivalent of 
about 13 miles of No. 12 iron wire being 
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Oklahoma Convention Largely 
Attended; Telephone Activities. 
Approximately 700 executives and em- 

ployes of public utilities and manufacturers 

and suppliers of telephone, electric and gas 
service, appliances and equipment, attended 
the 14th annual convention of the Okla- 
homa Utilities Association at Tulsa, March 

8 and 9, according to a check of the regis- 

tration list which has just been completed. 
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the Southwestern Bell company operated 
151 exchanges serving 200,000 subscribers 
and there were 418 Independent exchanges 
serving 80,000 subscribers; a total of 569 
exchanges serving 280,000 subscribers. 
Association member companies, serving 
252,000 subscribers, today represent 90 per 
cent of the total telephone industry in the 
state of Oklahoma. 

A classified record shows that the tele- 





New officers of the 
association elected at 
the convention to 
serve until March, 
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Fig. 11. Cord Circuit Equipped with Repeating Coil and Double Supervision Arranged for Low Loss. Fig. 12. 
Operator’s Telephone Circuit Bridged to It. 


added to the circuit. This is the measured 
loss of the bridged induction coil. 

The disturbance caused by the room 
noise that is picked up by the operator’s 
transmitter cannot readily be measured but 
must be considered in the overall loss. Lis- 
tening-in on conversations by operators 
should, therefore, be discouraged. 

When it is necessary for the operator to 
monitor on a connection to determine 
whether the subscribers are still talking, 
the monitoring circuit, Fig. 13, should be 
used rather than the circuit of Fig. 12. 

By operating the monitoring key the in- 
duction coil and transmitter are removed 
from the operator’s telephone circuit and 
the receiver connected across the cord cir- 
cuit through a high impedance repeating 
coil. This cuts the ordinary bridged loss 
to 0.4 db and permits the operator to 
observe the connection without materially 
interfering with the conversation. 

An older and simpler type of monitoring 
Circuit consists of bridging the operator’s 
receiver in series with a 2,000-ohm resist- 


1933, were: R. J. Daugherty of Bartlesville, 
president; R. J. Benzel, Oklahoma City, 
first vice-president (reelected) ; H. B. Cob- 
ban, Miami, second vice-president; W. R. 
Emerson, Oklahoma City, treasurer (re- 
elected); and E. F. McKay, Oklahoma 
City, manager (reelected). 

New members of the executive board to 
fill vacancies or expired terms are: Elec- 
tric division, S. E. Wolff, Sand Springs; 
Gas division, C. D. Greason, Kansas City; 
C. A. Breitung, Ada; Electric railway 
division; J. M. Putnam, McAlester; Tele- 
phone division, C. G. Gardner, Sentinel; 
Manufacturers and suppliers division, G. B. 
Valkus, Oklahoma City; L. D. O’Connell, 
Tulsa; Public relations division, R. J. 
Daugherty, Bartlesville. A. G. Davidson, 
of Frederick, was elected chairman of the 
telephone division of the association. 

In a report on the 1931 activities of the 
telephone division, its engineer, H. W. 
Hubenthal, said that numerically it is the 
largest division in the association. Through 
this division the association has a direct 





Cord Circuit with) 


phone department handles annually from 
400 to 500 inquiries and requests pertain- 
ing to the telephone industry, state commis- 
sion jurisdiction and regulation as well as 
some minor matters not directly related to 
the telephone business, from member and 
non-member telephone companies and other 
utility companies. 

It requires approximately 3,000 letters 
or communications yearly to dispose of this 
work in addition to compiling special docu- 
ments, reports and statistical data. 

The association’s engineer is often called 
upon and visits exchanges to assist in 
making reports to the corporation commis- 
sion, state tax commission, and income tax 
returns, inventories, accounting and traffic 
studies for the preparation of rate applica- 
tions for member companies. This saves 
telephone managers’ time and expense of 
traveling and gives member companies the 
benefit of experience and advice not other- 
wise available to the smaller companies, 
except at considerable cost. 

In many cases, as a result of official 
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Fig. 13. Cord Circuit with a Low-Loss Monitoring Circuit Bridged to It. 
Monitoring Subscriber’s Connections. Fig. 14. Cord Circuit with an Older Type High 


ance directly across the cord circuit, Fig. 

14. This arrangement, causing a loss of 

1% ib, would probably be noticed on a 

toll connection, as it would be equivalent 

to adding in five miles of No. 12 iron wire. 
(To be contmued.) 


and continuous contact with every section 
of the state. 

In 1922 telephone company members, 
serving 12,000 subscribers, represented only 
6 per cent of the telephone industry in 
Oklahoma. At the close of the year 1931, 


This Circuit Is 


Preferable to That Shown in Fig. 12 for 
Loss Monitoring Circuit Bridged to It. 

conferences and conferences between tele- 
phone companies, the corporation commis- 
sion and association representatives, threat- 
ened controversies are disposed of without 
formal court procedure. The telephone 

(Please turn to page 21.) 











Employes’ Canvassing Drive in Portugal 


Results of Drive for New Business by Employes of Anglo-Portuguese Telephone 
Co. Most Satisfactory to Officials—Campaign Based Upon Methods of Kansas 
Company—Preparations for Campaign and How the Plans Were Carried Out 


By F. Hollyer, 


Secretary, Anglo-Portuguese Telephone C o., Ltd. 


Amazingly satisfactory results have re- 
cently attended a canvassing campaign 
launched by the Anglo-Portuguese Tele- 
phone Co., Ltd. (one of the Associated 
Telephone & Telegraph group of compa- 
nies) operating the telephone service in the 
two main cities of Portugal—Lisbon, with 
22,500 stations, and Oporto, with 7,500 sta- 
tions. 

The effects of the world industrial de- 
pression have been’ gradually making 
themselves felt in Portugal. In spite of 
intensive canvassing, the company’s rate of 


that normal methods would continue to 
meet with little success in the prevailing 
circumstances. The scheme described by 
H. F. Rehg of the Western Power Light & 
Telephone Co. of Salina, Kans.,_ in 
TELEPHONY of October 17, 1931, had, how- 
ever, particularly novel features and gave 
promise of producing excellent results. A 
plan of action was agreed upon and with- 
out delay was put into operation. 
Suitably-worded circulars were issued to 
all members of the staff, pointing out to 
them the importance of the sale of tele- 














No. of 
Quota Per Direct No. 
in Quota Cent of Exchange of Ex- 
Team. Lisbon Points. Obtained. Quota. Lines. tensions. 
1. Accountants and_ costing 
rn 750 1,250 166.67 101 54 
2. Commercial and stores de- 
OIE 0.6 8 aseiw nese dveisin-as 750 2,303 307.07 199 93 
3. Overhead lines dept....... 350 807 230.57 73 23 
4. Cables department ....... 300 897 299.00 81 18 
5. Instrument fitters and 
WMD kkcdie dine ews 600 1,020 170.00 67 54 
6. Maintenance, automatic 
SES hs ee ORK an Rinne 650 842 129.54 66 50 
7. Maintenance, manual areas 700 1,098 156.86 88 65 
8. Rural operators and main- 
SN iS bbsseawecudesew sa 300 1,142 380.67 103 29 
9. Operators, auto-manual ser- 
MN AMI. ine. 59-0, kcovacn/eultecet 150 363 242.00 29 18 
10. Operators, common battery 
manual exchanges ........ 150 356 237.33 30 11 
11. Operators, toll and = sub- 
0 Er ren fee 150 479 319.33 42 19 
12. Traffic office and call of- 
fice attendants ........... 200 810 405.00 77 12 
Total for Lisbon.......... 5,050 11,367 225.09 955 446 
Oporto 
1. Accountamts and commer- 
NN TMIOE. hss s cece airny ot 450 986 219.11 91 21 
2. Electricians’ dept. (main- 
ee EPC err er 600 1,033 172.17 92 39 
3. Electricians’ (fitters)..... 300 545 181.67 40 36 
4. Lines and cables dept..... 250 472 188.80 44 5 
5. Operators, urban ......... 125 281 224.80 yt A 8 
6. Operators, rural ........... 175 118 67.43 8 6 
Tome for Oporto. .........0« 1,900 3,435 180.79 297 115 
Grand total ....cscccccas 6,950 14,802 212.98 1,252 561 
WO GOED ook kv chs iiiesacacs 1,813 























Tabulation of Results of Month’s Campaign for New Business by Employes of Anglo-— 
Portuguese Telephone Co. 


development dropped from 16 per cent per 
annum in 1929, and 8 per cent per annum 
in 1930, to 3 per cent during the first ten 
months of 1931. The number of “take 
at one time represented a ratio of 
three to every four new subscribers. 


outs” 


The company was by no means ignorant 
of the lines upon which selling service ef- 
forts are usually made, but it was evident 


phone service, inasmuch as steady develop- 
ment rendered their chance of permanent 
employment more secure. Practical in- 
ducement was offered in the shape of a 
commission, which varied according to the 
rental value of the service sold, the amount 
of commission offered for an exchange line 
being the equivalent of about $2. 

In order to lend a sporting flavor to the 
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campaign, the staff members were grouped 
into 12 separate teams in Lisbon and six 
teams in Oporto, to which a varying quota 
of “points” was assigned, according to each 
team’s opportunities of contact with the 
public, and consequently to their chances 
of obtaining new business. 

Actual results given in the accompany- 
ing table show not only the canvassing 
capacity of the various teams was miscal- 
culated, but how far under-estimated were 
the possibilities of new business. 

A value of 10 “points” was assigned to 
exchange lines, three “points” to extensions, 
etc., the figure aimed at being approximately 
5,000 “points” for Lisbon and 2,000 for 
Oporto. ; 

These quotas were equivalent to 700 new 
exchange lines. 

Prizes were offered to the team which 
exceeded its quota by the highest percent- 
age of points, to the team totaling the 
most points, to the individual employ se- 
curing the highest number of new con- 
tracts, etc. 

The pre-established quotas were, at the 
time, considered too high; even the most 
optimistic did not expect them to be much 
exceeded, let alone doubled. Some claimed 
that times were too bad, others that the 
regular canvassers had already exhausted 
the possibilities of obtaining new: business 
on a large scale; but all were unanimous in 
accepting their quotas in the most sports- 
manlike manner. How earnestly all con- 
cerned put their energies into the cam- 
paign is amply demonstrated by the figures 
returned. 

In order to establish a keen spirit of 
competition, large diagrams were posted at 
the various exchanges and offices, showing 
graphically how canvassing by the various 
teams was progressing day by day. These 
graphs were very keenly watched by the 
staff, and a feeling of friendly rivalry was 
kept alive among all concerned. 

The campaign extended over one month 
—from late November until the close of 
December—during which a special journal 
or bulletin was circulated among the staff, 
in which they all cooperated with 
dotes and other humorous reading and car- 
toons relating to the episodes of the cam- 
paign and various company individuals. 

In order to give employes full opportu- 
nities for obtaining new business by 1'cit 
own efforts and thus collect their respec- 
tive commissions, all newspaper and ot !er 
public advertising was suspended for ‘he 
duration of the campaign. 
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As the campaign proceeded, all earlier 
forecasts of the final results went by the 
hoard. The success achieved in the initial 
stages was maintained largely because each 
new subscriber was connected without any 
delay. Thanks to the ingenuity of the com- 
pany’s technical staff in providing facilities, 
admittedly of a temporary nature in some 
areas, at no stage of the campaign were 
there above 3 per cent of the subscribers 
unconnected for more than a few hours. 
It is interesting to note that 63 per cent of 
the staff managed to secure contracts, one 
individual alone secured no less than 48. 

The total expenditure involved in the 
campaign amounted to the equivalent of 
$3,000, including commissions, monetary 
prizes, posters, handbills, etc. When it is 
considered that, apart from $17,500 for in- 
stallation fees, the company’s annual in- 
come will be increased by the equivalent 
of $35,000, the amount expended in pro- 
moting this campaign certainly cannot be 
said to have been a heavy price to pay for 
such results. 

As the accompanying table discloses, 1,- 
813 new stations were obtained, including 
1252 direct exchange lines. This number 
of additional stations is equivalent to a 6 
per cent increase on the stations in opera- 
tion prior to the selling campaign. 

The Anglo-Portuguese Telephone Co. 
acknowledges its indebtedness to Mr. Rehg 
of the Western Power Light & Telephone 
Co. and to TELEPHONY for the publication 
of the article which led to the special can- 
vassing drive being undertaken in Portu- 
gal. In the light of the experiences in 
the telephone division of the western com- 
pany and in Portugal, doubtless other tele- 
phone undertakings will be encouraged to 
organize similar canvassing drives in their 
fields of operation. 


Northwestern Bell Sales Figures 
Show Results of Efforts. 

Sales figures of the Northwestern Bell 
Telephone Co. show that during 1931, 104,- 
294 items were sold by employes. This is 
almost double the number, 54,130, for 1930 
and compares even more favorably with the 
40,324 for 1929. 

The figures by states in which the 
Northwestern Bell operates, are: Iowa, 
43,275; Minnesota, 29,469; Nebraska-South 
Dakota, 25,534: and North Dakota, 6,016; 
a total of 104,294. 

New telephones sold during the year 
reached 45,417, compared with 31,661 the 
Preceding year. These 45,417 telephones 
are .ncluded in the total of 104,294 “items.” 

Telephones taken into use or remaining 
in use during the year as the result of 
emp'oye efforts—adding the 7,688 which 
were saved and the 45,417 sold—totaled 
33,105, 

Compared with 1930, the number of tele- 
Phones sold and saved shows a decided in- 
Crease, as follows: Year, 1931, 53,105; 
year 1930, 31,661. 


TELEPHONY 


Directory Advertising Included in 
Employe Sales Activities. 

The Michigan Bell Telephone Co. has 
included a new service in its employe pros- 
pect plan. Since March 1 employes have 
been looking for prospects for classified 
telephone directory advertising in addition 
to the other services to be sold. 

All arrangements have been made for 
the handling of prospect forms by the 
telephone directory advertising company, 
and employes turn in prospects for direc- 
tory advertising and receive the same 
credit for sales made from those prospects 
as is the case with other services of the 
company. 

Employes do not attempt to make direct 
sales of directory advertising, however, 
because the complex nature of the ser- 
vice makes that plan impractical. 

The routine of handling prospects for 
directory advertising is simple. Employes 
turn the forms over to their supervisors, 
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them to the commercial 
department in the regular manner. The 
commercial department sees that the pros- 
pect form is forwarded promptly to the 
directory advertising company. Results of 
contacts are reported back through the 
same channels. 


who forward 


Because the best time for selling classi- 
fied directory advertising is shortly before 
the directory closing, it is planned to con- 
centrate effort during the three or four 
months prior to closing dates. Through- 
out the company’s territory different di- 
rectories are closing every month. 

Every telephone subscriber engaged in a 
competitive line of business is a prospect 
for directory advertising of some kind. It 
it suggested that, as regular canvasses are 
made of all non-users of directory adver- 
tising, employes should not turn in pros- 
pects unless they have actually talked with 
them, or have personal knowledge that the 
prospect is actively interested. 


What Operators Want to Know 


Curiosity Is Selfish and Not a Characteristic of Constructive 
Mind—Curiosity Made Garden of Eden Famous—Spying on 
Peoples’ Telephone Conversation Is Unethical—No. 39 of Series 


By Mrs. MAyME WorKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, Il. 


When I find an operator “listening-in’” 
on a telephone conversation, or if the man- 
ager in an office informs me that his opera- 
tors are subject to this distasteful practice, 
Il am reminded of what Mother used to say 
to me when I was a little girl and I dis- 
played an unusual amount of inquisitive- 
ness—“Curiosity killed the cat.” 

Spying on other people’s telephone con- 
versations is unethical; and repeating or 
divulging telephone or telegraph messages 
is a misdemeanor, punishable by fine or 
imprisonment, or both. 

If you were visiting in someone’s home 
and you saw a letter on the table, would 
you pick it up and read it? 
would not. 


I am sure you 
Yet some of our operators do 
not hesitate to “listen-in’’ on someone’s tele- 
phone conversation, when the opportunity 
presents itself, which is just as unethical. 

I wonder if we all know the definition 
of “ethics”? Ethics is your moral ac- 
countability, your personal liability, your 
bounden duty. Ethics are the principles 
that govern human conduct. Ethics is a 
still voice in service, a conscientious ambi- 
tion to do the right thing. 

Curiosity is selfish and it is not a char- 
acteristic of the constructive mind. Gossip 
destroys business, demoralizes society and 
will stall the success of an organization. 

Repeating scandal is worse than starting 
it. Through gossip business organizations 
are frequently upset, neighbors are made 
enemies for life, reputations ruined. 

Honor is the strongest business breast- 


plate. You owe it to yourself, your cus- 


tomers and your company, to so conduct 

yourself at all times that none of your 

actions may be considered as unethical. 

When you consult a physician, you ex- 
pect him to live up to the ethics of his 
profession. Suppose he should tell your 
friends and acquaintances all about your 
ailments? I am sure, if this should hap- 
pen, you would never consult this physician 
again. 

Your customers expect you to live up to 
the ethics of your profession, too. And 
you should do so at all times and under 
all circumstances. Not through fear that 
you may be discovered and lose your posi- 
tion and be subject to punishment as well, 
but rather because it is the honorable thing 
to do. 

So when you are tempted to “listen-in,” 
remember: “Curiosity killed the cat and 
made the Garden of Eden famous.” 

Questions from Illinois Operators. 
1. What is the subsequent attempt time 

on a report of “room telephone da” ? 

2. On a collect station-to-station call un- 
der 25 cents, the person-to-person rate 
is taken for the initial period. Which 
rate is taken for the overtime? 

3. Should we insist that a party hold the 
line when working on a toll call when 
he would rather you would call him? 

4. Is an uncompleted ticket 

counted with your cancelled calls? 

“AG” second request, how should we 

show it on ticket? 


“covered” 


wn 


For answers to these questions from real 
Illinois operators turn to page 47. 











Discipline and Its Effect on Service 


Lack of Discipline in a Telephone Office Would Play Havoc With the Service; 
Quiet Operating Office, With Efficient and Contented Workers, Will Have 
Good Influence—Paper Read Before Traffic Conference at Illinois Convention 


By Miss Marie Hall, 


Chief Operaior, Jerseyville Telephone Co., Jerseyville, Il. 


The ability to think logically, and to ex- 
press thoughts clearly while thinking, is a 
gift that not all possess. However, most 
of us can in a measure offset our lack of 
ability in one direction by redoubling our 
efforts in another. A true sincerity of pur- 
pose, doing the very best we can under any 
and all circumstances, is something we all 
can do; and after all, that is much better 
than being endowed with talents that are 
left unused. 

Doing what we can in the best way we 
can will always bring results. There is no 
need to apologize for attempting some- 
thing for which we are not especially fitted 
if we have really used our every effort to 
make the attempt a success. Just to illus- 
trate this case by a point, let me tell you 
of a village carpenter whom we called 
Bill. This man was deeply interested in 
the well-being of a small mission church 
which was in the process of erection. He 
had given liberally of his time, service, 
and energy; in fact, it did seem that he 
alone had been responsible for the entire 
success of the project. 

When the time for the dedication came 
around, the very appreciative congregation 
felt that Bill ought to have a prominent 
part in the service, and so, of course, asked 
him to make a speech. This sort of pro- 
posal rather terrified Bill. Yet he disliked 
to disappoint his friends, so he bravely 
started in this way: “Ladies and gentlemen, 
I realize that I am a whole lot better fitted 
for the scaffold than the pulpit.” 

Bill could get no farther than that; the 
general merriment put an end to the neces- 
sity for a speech. Bill couldn’t make a 
speech, but he had built the church. And, 
after all, Bill had served the better by 
doing what he could do in the very best 
way he could. 

Talkative or not talkative, the telephone 
operator is a factor in the business and 
Whether 
she is in the small tributary office or in 
the larger toll centers, she renders a direct 
and important service. She can and should 
use her every effort in the building up of 
the service that is so necessary to her own 
community. In doing that she is rendering 
just as real a service as any individual can. 

The operator, toll center or tributary, 
should clearly realize, first of all, that the 
company by whom she is employed is built 
to give service only—that it has not an- 
other thing to sell but that service. If the 
operator fails in her part, then the whole 
plant is a failure. 


social life of every community. 


No telephone system can function suc- 
cessfully unless its operators are sincere 
in their purpose to serve. It matters but 
little whether it be an elaborate, expensive, 
city system, the facts remain unaltered; 
and it is still true that careful or careless 
operating methods make or unmake the 
telephone service reputation in the com- 
munity. 

The chief aim of the telephone company 











Sincerity the Foundation Stone of 
Friendliness. 

Sincerity is the very foundation stone 
of true friendliness. It is also a human 
trait that is hard to counterfeit, as the 
sincere friendly impulse comes from the 
soul of a man and not from the calcu- 
lating mind. 

Think kindly and friendly thoughts. 
If you have a heart and a soul, why be 
ashamed of them? Bring them into the 
shop, the office and your daily life. 

The hand may be cunning, and the 
head may contain the brain that can 
conceive the most brilliant thoughts, but 
every good and worthy impulse comes 
from the heart. 

Strengthen your faith in men, think 
kindly of them, believe that they are 
your friends, and in the long run they 
will be.—Raymond Congreve. 








is to render efficient service. By efficient 
service we mean courteous, accurate and 
prompt service. Therefore, the primary 
problem of every telephone operator is to 
handle every call in such a way that the 
subscriber will be convinced that the serv- 
ice is courteous, accurate and prompt. 

Before this can be accomplished there is 
one very important factor that should be 
Eracticed—and that is discipline. Without 
it nothing can be accomplished. Discipline 
is not only essential in telephone work, but 
in every phase of business into which we 
go. It is the first thing we are taught 
when a child. Why then, if it is so essen- 
tial in life, shouldn’t it be the biggest thing 
in telephony ? 

We will first picture an office where 
discipline is a minor factor in the process 
of operating. In this type of office we find 
loud speaking by operators to their sub- 
scribers; loud speaking by desk employes 
and executives; operators entering and 
leaving room noisily; snapping keys and 
calculagraph levers; handling cords noisily ; 
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raising and lowering curtains noisily ; open- 
ing and closing desks and windows in the 
same manner; unnecessary moving of 
chairs; dropping books and pencils and 
turning pages noisily; visitors entering 
room during idle hours and conversing 
with operators. 


The chief operator’s desk is cluttered 
with papers, tickets and stubs covering last 
month’s work, books, paper and old direc- 
tories strewn on the switchboard. Instruc- 
tions and supplements are placed hapazard- 
ly between the leaves of the books. Obso- 
lete instructions are still retained. 

Operators during idle hours are gossiping 
and discussing things that happened the 
night before. Old wraps, rubbers, umbrel- 
las, smocks, hats and various other items 
of wearing apparel are strewn around in 
the restroom. Lockers are ill kept and the 
doors are left standing open. Operators 
come on duty about five minutes late, with 
their headsets in their hands. One oper- 
ator is twirling the plug of her headset 
while another operator is dragging it on 
the floor. 

The whole atmosphere of the room is 
disorder, and we feel sure that the service 
the operators are rendering is just the 
same. We would liken this type of office 
to a ship without a sail. And an office 
where discipline is not the major factor in 
the process of operating would accomplish 
little more than would a ship without a sail. 

On the other hand, let us picture an office 
where discipline is a major factor in the 
process of operating. In this type of office 
we find what we call “quiet operating”— 
that is, operators speaking to their sub- 
scribers, employes, and executives in a very 
low tone of voice; entering and leaving the 
room quietly; no snapping of keys and cal- 
culagtaph levers and unnecessary moving 
of chairs; handling cords and raising and 
lowering curtains and windows without un- 
necessary noise. 

The chief operator’s desk is clear of all 
papers except those she is actually work- 
ing on. As soon as she has no further 
need of these records on her desk, she re- 
turns them to their proper places. The 
tickets covering last month’s calls are in @ 
drawer or file reserved for them, in theif 
proper numerical order. Her subscribers’ 
stubs are likewise in a suitable place i 
their proper numerical order. 

Very few books are to be seen on the 
switchboard. All instructions and supple 
ments are filed as soon as received and not 
placed haphazardly between the leaves of 
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books. 
tained. 

The operators confine business hours to 
business; and if they have any idle time 
during the day they utilize it by studying 
the operating instructions. Old wraps, 
rubbers, umbrellas, smocks, hats, and vari- 
ous other items of wearing apparel are not 
in evidence in the office. Lockers are well- 
kept and doors are closed. 

Operators report for duty five minutes 


Obsolete instructions are not re- 


TELEPHONY 


before time. They clean their horn and 
strap to their headset. They have their 
headset on their head and mouthpiece well 
adjusted before entering the operating 
room. The transmitter adjustment is es- 
sential for distinctness, quietness and gen- 
tleness of tone. If the transmitter is per- 
mitted to get out of adjustment away from 
the lips, there will be danger of the re- 
duced voice not being accurately heard. 
This tends to retard speed and accuracy. 











by the one at the steering wheel. 


his car. 
where. 
rain on a windshield? 


Lhd 


“It’s raining 


unnoticed by the other occupant. 


from sight. 





ward journey. 





will always be that way. 


your detail work? 
| itself in the spattering raindrops. 
| 
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ippear right. 
ife in their living. 





| RAIN ON THE WINDSHIELD 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Rain on the windshield of an automobile means more cautious driving 
As the raindrops come faster and faster 
a careful driver gives his undivided attention to the proper management of 
Meanwhile, any other occupant of the car must find diversion else- 
What is more interesting, for the time being at least, than watching 


the other occupant informs the one at the wheel, who, how- 
ever, saw the first raindrop fall on the windshield a while before, which was 


The first few scattering raindrops travel their separate ways down the 
windshield, pause for a fraction of a second at the bottom and then disappear 
They each had their little moment as a raindrop. What a poor 
exchange they often make, falling from a sun-topped cloud down to a dusty 
windshield, which spoils their lustre, then shakes them down into the dirty road. 

“From bad to worse,” I reflect, as I see them robbed of their lustre. 
bad they didn’t fall from the cloud onto a blade of grass or flower.” 
short existence seems utterly worthless, and their ending reminds me of folks 
we read about in the newspapers every day who are condemned to die. 

Such folks start life as all other mortals, bringing nothing into the world 
except a tiny, clear spark of life; but they travel a path of lawlessness of their 
own choosing which leads them crime-blackened to their destruction. 

Soon the raindrops come faster and faster, hitting, splashing and running 
into one another as they scurry down the windshield. The big raindrop nearing 
the bottom of the windshield picked up a lot of little raindrops on its down- 


Of course, it is only a raindrop which seems to have grown to its size 
by greedily disregarding the rights of other raindrops. 
They cannot help it. 
in the story of that kind of a raindrop. 

Miss Toll Operator, how many times in a month is a ticket brought back 
to you for correction? Do not permit the big error-drop to get into your work. 

Miss Local Operator, how many times in a month do you make errors in 
Do not permit the big error-drop to get into your work. 
There is another raindrop which strikes the windshield without losing 
It does not run wildly into the paths of 
others, but rather seems to pick its way carefully as it travels down the wind- 
shield. When it reaches the bottom it has not lost itself uselessly ; has avoided 
picking up dust particles; and as it rests for an instant on the edge of the 
windshield—a tiny, clear crystal—it reflects nothing of the gray day but shines 
| its brightest before dropping from sight. 

This raindrop reminds me of some folks I know and like always the same. 
| They lose nothing of themselves in false actions and unnecessary, fruitless chat- 
| er. They do not push and jostle others aside to gain their own selfish desires. 
hey follow their pursuits carefully and avoid entering into things that do not 
| They never talk “depression,” and I see only the sunny side of 


MoraL: The big error-drop, which is an accumulation of many little 
trers, changes our service from an asset into a liability. 


“Too 
Their 


But some raindrops 
However, there is a moral 
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In this type of office we find nothing but 
order and concentration. The advantages 
gained will be: Less nervousness and irri- 
tation; better concentration and a favor- 
able impression of our service by the 
public. 

The old saying, “You cannot do two 
things at once,” should occupy an impor- 
tant place in the operating system. No 
operator can do good work while others 
are talking and otherwise taking her mind 
from her work. 

It would be a good idea, I think, if a 
chief operator would ask herself these 
questions now and then: “Is there enthu- 
siasm in the office among the operators? 
Are they happy in their work and willing 
to do things as suggested? Are they for 
the company and its policies?” 

Happy, contented workers do the best 
job and have a good influence upon the 
entire force. If a chief operator does not 
find this condition in her office, it would 
be well to do some investigating. And 
very often she will find that it is due to 
lack of discipline, for this will create dis- 
satisfaction as quickly as any other condi- 
tion. The average operator has far more 
respect for the company that requires her 
to obey just rules than for one which 
allows her to do just as she pleases. 


OKLAHOMA CONVENTION 
LARGELY ATTENDED. 
(Concluded from page 17.) 
division holds annually from 9 to 12 dis- 
trict meetings in all sections of the state. 
The association engineer arranges and 

attends all district meetings. 

It is the practice of the engineer of the 
association to attend all the hearings of the 
corporation commission and court proceed- 
ings affecting the telephone industry. This 
is done principally to obtain first-hand in- 
formation and to keep posted for the 
benefit of the telephone members. 

When called upon, the telephone engineer 
also serves as a witness for member and 
other companies in cases heard by the cor- 
poration commission and the courts. In 
many cases such assistance has been ren- 
dered to companies in the preparation of 
their applications for rate readjustments. 

This included making analysis of oper- 
ating conditions and financial affairs of 
telephone companies, the compiling of an- 
nual reports to the commission, and com- 
parative statements of investment, revenue, 
expenditures and net income, under existing 
and proposed rates and conditions. Fre- 
quently these tasks involve a vast amount 
of detail work bearing upon telephone rates, 
service, customs, rules and practices. 


Prices in the Metal Markets. 

New York, March 21: Copper—Quiet; 
electrolytic spot and future, 6c. Tin— 
Steady; spot and nearby, $21.75; future, 
$22.00. Lead—Steady; spot New York, 
3.15c; East St. Louis, 3.00c. Zinc—Steady ; 
East St. Louis spot and future, 2.77@2.80c. 

















Outside Plant Men Talk Things Over 





Old Time Cable-Testing Methods 
Crude and Slow. 


By THE Op CABLE SPLICER. 


When I compare the easy methods of 
locating cable trouble of today with the 
crude, slow and cumbersome methods of 
yesterday, I get mad thinking how dumb 
we were, but then, considering how slow 
things in other lines have progressed, I 
guess we advanced about as rapidly as 
could be expected. 

When I started in cable work we really 
had a lot of trouble and, of course, it gen- 
erally occurred during inclement weather. 

In those days we necessarily took our 
cable trouble seriously. When a case was 
reported, the line foreman would get his 
gang together and we would go out and 
ride the cable in trouble from one end 
to the other without any preliminary test- 
ing. For this purpose we used a big, heavy 
home-made cable car, which required about 
three linemen to transfer it around a pole. 

If we were lucky enough to find a crack 
or hole in the lead, we would clear the 
trouble without difficulty; but if we could 
not detect the location of the trouble from 
this visual inspection, we would just start 
blowing sleeves and cut and test. Some- 
times our entire gang of 10 to 15 men 
would work hard all day—and not find a 
single case of trouble! 

When we were lucky and located the 
trouble early in the day, we would open 
the cable, boil out the moisture and tape 
it up—and then retire to the nearest sa- 
loon to celebrate over the cup that cheers. 
Probably the taped place would so remain 
until it again caused trouble, and then on 
another rainy day it would be the same 
old story over again. 

I remember counting the taped joints in 
a fair-sized town some years back when I 
was working on appraisal work and found 
over 500 of them. I am glad to say that 
I do not believe one would be able to find 
such a condition any place in the United 
States today. 

It was really uncanny how some of the 
old-timers could locate cable trouble with 
the crude means available at that time. I 
knew one old lead dauber who would smell 
each splice, and then accurately pronounce 
it good or bad. We have all heard of re- 
porters having “a nose for news,” but he 
had “a ‘snoot’ for trouble.” While this 
man was very successful with this method, 
none of the rest of us had any success 
whatever in detecting trouble by the sense 
of smell. 

What really happened was that water, 
standing in a splice, mixed with copper 
wire and paper, and agitated by electricity, 
created a sort of brew which had not ex- 
actly a pleasant odor ; and this splicer, hav- 


ing a very keen sense of smell, just put it 
to practical use. 

Who knows but that were he with us 
today, he could put his talents to good use 
in locating speakeasies for the cops or for 
pleasure. Some do claim that most pres- 
ent-day splicers do not have any trouble 
locating such places without any special 
smelling talents. 

Another early stunt in locating cable 
trouble was to stick a knife in the bottom 
of each sleeve. If water ran out, it was 
a sure sign of trouble; and if it was found 
dry, the hole was soldered up. The prin- 
cipal objection to this method was that 
some splicers forgot to solder the test 
hole and when it rained again trouble was 
almost certain. 

Still another method was to heat a splice 
with a blow torch; one containing water 
would emit steam from the hole. This 
test was effective but dangerous, and_ it 
was not uncommon to have holes burned 
in the lead sleeve. 

While the gas test is comparatively re- 
cent, I do not see why we did not think of 
filling sleeves with paraffin long before we 
did. Had we thought of this method, many 
of our early troubles would have been 
eliminated. Even today many companies 
still make use of this method with abso- 
lute success. 


The Costly and Painful Results of 


a Few Careless Acts! 
By JAKE THE LINEMAN. 

Mornin’ buddies! I wasn’t sure whether 
I was gonna get aroun’ ter practice this 
week er not, but Doc said that my ole 
side was ’bout healed up, an’ if I’d be care- 
ful he’d let me out. 

While I was laid up in the hospital, I 
inquired aroun’ as to who was in the 
rooms on the first floor, an’ I discovered a 
curious fact. Out of the 12 rooms, ten 
of the patients were there because of “Ole 
Man Accident.” 

There were three patients sufferin’ from 
a broken hip an’ one of them was a nice 
old lady of 75 years—an’, fellers, she shure 
did suffer. Two fellers were victims of the 
deadly carbon monoxide gas, an’ they were 
shure sick men. 

Another feller was full of buckshot from 
his shot gun which had accidentally gone 
off. The other four were recoverin’ from 
week-end automobile accidents, an’ their 
injuries ranged from concussion of the 
brain to broken legs and arms. 

Well, fellers’ that sorta proved to me 
that accidents are helpin’ hospitals along 
a lot more than sickness is. 

Let’s steer clear of both sickness an’ 
accidents cuz they not only put a dent in 
the ole pocketbook but they also cause 
you lots of sufferin’. 
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I don’t think we’ll take up enny new sig 
nals terday, but I’m gonna give you the 
details of a few accidents which have 
happened to us telephone fellers lately. 

Everybody settin’ comfortable? O. Kk. 
Let’s go. Our first accident is— 


A groundman spurred his right foot as 
he was climbin’ over a barbed wire 
fence with his climbers on. 


Frequently a feller fergits to put on his 
goggles an’ somethin’ generally hap- 
pens. Fer instance, employe was 
usin’ hammer an’ chisel ter cut tile in 
half. A chip of tile lodged in his left 
eye, causin’ its removal. 

Even janitors have accidents. A janitor 
was placin’ papers in furnace an’ 
struck his hand against the opening, 
burnin’ his hand. He failed to report 
the burn an’ then put iodine on it. 
’Nuff said! 

When folks fail to pay enny attention 
to warnin’ signs, generally trouble 
starts. Fer instance, splicer entered 
manhole that had red tag attached to 
indicate gas in manhole. He noticed 
gas, but failed to use blower. Result— 
he was ill from the effects of the gas. 


An employe was trimmin’ trees ter clear 
cable. The limb he was cuttin’ fell an’ 
hit the one on which he was standin’ 
This threw him off an’ he fell to the 
groun’, fracturin’ one heel and sprain- 
in’ an ankle. 

Cableman was rollin’ reel of cable on to 
board in order ter turn the reel. The 
reel rolled back and caught his leit 
arm between the rolling reel an’ a reel 
behind him, fracturin’ arm _ below 
elbow. 

Cableman was rodding a duct in man- 
hole. He struck a match to light a 
cigarette an’ gas exploded, burnin’ his 
face an’ right hand. 

Improper use of tools is still causin’ 
plenty of accidents. Two fellers tried 
ter remove a manhole cover with a 
screwdriver and a Klein wrench. The 
lid slipped and struck lineman’s foot, 
fracturin’ toe. 

Don’t play on the job. An installer ran 
away from other employes and ran in 
front of an automobile, which struck 
him. 

Employes were steppin’ from truck 
when spur of one lineman hit other 
lineman just above the ankle, causin 
laceration. 

Never ride on the runnin’ board. The 
other day a groundman was ridin’ on 
the runnin’ board when the truck hit 
a hole in the street. He was thrown 
off the truck, bruising head an’ body. 

Take time out and study over these ac- 
cidents. See where the other fellow 
made his mistake an’ resolve not to 
make the same mistake. 

Suppose you were to be killed acciden- 
tally! Just think it over! 


Guess that’s ‘bout enuf signals fer today 
but before I get goin’ I’d like to leave a 
little joke with you. 

A rich man, lying on his death ed, 
called his chauffeur and said: “Sykes, | am 
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goin’ on a long journey, rugged an’ worse 
than you ever drove me.” 

“Well, sir,” consoled the chauffeur, 
“there's one consolation—it’s all 
hill !” 

Fellers, that’s the way with a careless 
worker. 


down 


down hill, 
driftin’ from one job to another until at 
last no one wants him. 


He’s forever goin’ 


A safe worker is 
just the opposite, for his reputation as a 
“Safe Worker” will boost him upwards. 
Well I’ll be rambling’. Let’s use as our 
safety slogan this week: 
“Spring fever isn’t goin’ to cause any 
accidents to spring up on our records!” 
So long! See you next Saturday! 


The Old Wooden Pole Cable 
Terminal Talks. 
3y L. M. Harrincron. 

In a reminiscent mood I stood one day 
gazing out the window at an old wooden 
terminal just across the sidewalk and won- 
dered what it would say if it could speak. 

As I continued to look at it, I saw little 
wrinkles appear and a couple of eyes that 
I had never noticed before, looked me 
squarely in the 


face, out of that old 
weatherbeaten, once white, cable terminal. 
Then came a voice, clear and strong; just 
such a voice as one might expect from an 
old pioneer whose years had been spent in 
the open battling the elements: 

“Say, 


time compared to some of the guys I’ve 


young fellow, you do have an easy 


seen around here in times past, seems if. 
See you in there fiddling ’round with an 
‘lectric soldering iron, ’n’ then I see you 
fussing with that main frame there, pulling 
those coils and sticking testing riggings on, 
doing one thing and another. 

That test set you have there looks pretty 
keen to me. Bet you could tell more about 
a line with that thing in five minutes than 
some of those other men could after they 
had gone out and hunted for the trouble a 
half a day. Remember I used to see them 
hiking around town on foot, or maybe a 
bicycle, all loaded down like a pack mule. 

Say, how do you rate anyway to get that 
automobile you ride around in? Pretty 
soft for you, big boy! Pretty soft!” 

“Say, look here, Old Timer,” I said, “I 
haven’t always had it so soft as you think 
this job is; I have done my little bit at hit- 
ting the sticks at 100 in the shade and 30 
below, fighting with wind and ice and snow. 

“I’ve bucked ice and sleet, and know 
What it is to pull slack in a gale. Gasoline 
torches and old magneto test sets that 
weighed pounds and pounds are not strange 
tome. On top of it all I’ve hitched a team 
to a pole or a post, so they would be there 
when I wanted them, while I climbed the 
poles in search of the elusive "bug.’ 

\Vith you though it is different; I pre- 
sunie you must have been in that one place, 
off and on, for 20 years or more.” 

sy ‘off and on,’ I suppose you mean off 
the pole and on again. It’s a fact that 
some of these ‘narrow backs’ didn’t know 
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very much about fastening a terminal to a 
pole. Can’t say they didn’t try though. 

Gosh! I’m as full of holes as an old tin 
road sign, and there are so many old nails 
and screws in my back where they tried to 
fasten me on, that I feel like a pain in the 
neck. One day though a smart boy pulled 
me loose from the pole where I was hang- 
ing by a rusty spike. 

Then he fastened a couple of two-by- 
fours, I think he called them, and nailed 


me to them. Say, I never felt so strong in 
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The Weatherbeaten Old Wooden Cable Ter- 
minal Goes in for a Little Philosophy. 


at the wind. With my back up against the 
pole and my front all buttoned up, I can 
keep those little carbons as dry as can be. 

Sometimes, though, I used to be a regu- 
lar sparrow garage; and when those spar- 
rows parked inside I used to hear a lot of 
secrets; besides that I used to pick up a 
lot from those wires running around inside 
my wishbone. 

I’ve heard the news when babies were 
born; I’ve heard pathetic appeals for help, 
like the time that woman was injured out 
there in the country. Ten miles, they said 
it was. Say, the way Doc came down 
those stairs and got that car of his rolling 
was a sight for sore eyes. Best part of 
it was they saved her, too, I heard. 

I’ve heard unkind words, and I’ve heard 
lovers billing and cooing like a couple of 
doves ‘til I almost wished I was human. 
I’ve heard frantic calls for the fire depart- 
ment, and the urgent call for the police, 
warnings, pleadings, bankers putting over 
big deals, and big business putting things 
over on the banker. 

And the things I’ve seen! Sunrises, sun- 
sets, glorious sights, Aurora Borealis! And 
I’ve stood here when the lightning played 
around me like nobody’s business. 

Sometimes I look in your windows and 
wonder what is going on in there while I 
am hanging out here in the cold. I can see 
men and women working in there with 
pencils and paper from morning until night, 
always working. 
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Sometimes I can see those operators 
plugging away at the old 
‘Number, please ?’ 


switchboard. 
Number, please?’ ‘Num- 
ber, please?’ ‘Thank you.’ Must be some- 
thing inspiring about that work. 

Cablemen and linemen come up here to 
see me and look and poke around in my 
insides. How good I feel when they say 
‘everything O. K. here.’ Do you ever feel 
that when someone inspects your stuff? 

It’s great, isn’t it, when you get all that 
dirt and rubbish out of the switchboard. 
Must make one feel better, too, if you 
don’t get dirty every time you do a little 
work there. 

I don’t suppose very many fellows pay 
much attention to their cable terminals, do 
they? I’ve heard whisperings sometimes 
that all have not been even as fortunate as 
I. I suppose when times ‘get back to nor- 
mal’ that this whole system will be rebuilt 
and I'll be going ‘over the hill.’ 

My back is pretty near gone, as I said 
before, and my face is all seams and cracks. 
Guess from what I heard some girls talk- 
ing about a few days ago, that I need a 
‘facial.’ That is supposed to fuss up one’s 
face, isn’t it? 

Well, old timers cannot last forever and 
I understand that iron cable 
being used more and more. 
stuff, too. 


boxes are 
Iron is good 
Don’t you find that a man needs 
a lot of iron in his system to get to the 
top nowadays?” 

“T sure do, Old Cable Box. 


got to get going. 


Now I’ve 
3usiness is picking up 
and we must take care of it promptly. See 
you again. 

“So long, Big Boy, good luck.” 


So long!” 


A Little Bird Unintentionally 
Stops Long Distance Service. 
An unfortunate magpie caused some ex- 

citement in Baker, Ore., recently and tem- 

porarily stopped service over the Portland- 

Boise long distance telephone line. 

Ray Noyes, 

a report of failure, set out to locate the 

trouble and found a magpie with a steel 


3aker wire chief, receiving 


trap on one of its legs, hanging from the 
wire. A steel chain on the trap had caused 
a short circuit. 

It is believed that the magpie, caught in 
the trap, must have been picked up and car- 
ried over the wires by a hawk. The small 
bird scarcely could have lifted the trap by 
its own strength. 


North Dakota Convention Sched- 


uled for Last Week in May. 
The North Dakota Telephone Associa- 
tion will hold its annual convention at Ho- 
tel Powers, Fargo, N. D., on May 26 and 
27, according to a recent announcement. 
On account of the illness of David L. 
Vail, of Milnor, secretary-treasurer of the 
association, A. J. McInnes, of Fargo, com- 
mercial agent of the Northwestern Bell 
Telephone Co., is acting secretary and has 
taken over Mr. Vail’s duties temporarily. 








Telephones And Service in Great Britain 


British Post Office Adopts Modern Selling Methods to Increase Number of 
Telephone Subscribers—Newspaper Advertising Campaign Started to Be Fol- 
lowed by Sales Drive—Miscellaneous News Items Regarding Service and Use 


By TELEPHONY '’S Special London Correspondent 


The continued improvement in Great 
Britain's telephone affairs, manifested by 
better service at home and extended serv- 
ices overseas and by the further increase 
in the number of telephone stations, syn- 












Lean, when do atts taggly oven, ye 
recline it wes matter of minutes... 
What would hete heppened without the 
telephone? 

ln every emergency, the telephone at 























A Telephone-Selling Advertisement of Brit- 
ish Post Office Which Should Stimulate 
Interest in Having One. 
chronizes happily with the Post Office’s “big 

push” to find more telephone subscribers. 
New British Advertising Campaign. 
A time of economic depression when na- 

tional and individual purchasing power are 

reduced, may not sound the best time to 


sell any commodity, be it a cake of soap or 
an ocean liner, but it certainly can have the 
good effect of stimulating endeavors on the 
part of those common-sense, optimistic peo- 
ple who know that every depression has 
an ending, and that the most important 
thing for the present is to build confidently 
for the future. 


The British Post Office has recently been 
doing this. It has been striving to create 
sales as keenly and as optimistically as the 
American telephone companies. The suc- 
cess which has attended its efforts is due 
not so much to optimism—which after all 
is useless without the mechanism to make 
it operative—but rather to a whole-hearted 
adoption of up-to-date selling methods. 
Here advertising on a large scale is playing 
a prominent part. 

Not so long ago the only advertising to 
push the advantages of the telephone in 
Great Britain was conducted by the Tele- 
phone Development Association, an asso- 
ciation of telephone manufacturers. The 
Post Office, however, has just determined 
to conduct its own advertising in the press 
through C. Vernon & Sons, Ltd., a very 
well-known London firm of advertising ex- 
perts.. 


Sales are accordingly on the up-grade 
and the old slur that Britain was content 
to remain under-telephoned will, judging 
by present indications soon be a thin mem- 
ory of the past. The advertisements issued 
by the Post Office so far have been ap- 
pearing in the leading national newspapers 














*-INFLUENZA- 


A telephone at home in times of sickness ip not « 
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Another Use of Telephone, Graphically 

Presented, to Interest Great Britain News- 

paper Readers to Become Telephone Sub- 
scribers. 


—several British newspapers have daily cir- 
culations which exceed 1,500,000—and in 
leading provincial newspapers. The list is 
likely to be gradually extended. 
Simultaneously with this admirable use 
of the newspapers which follows a pre- 
vious open-air poster campaign, no fewer 
than 800 salesmen are undergoing an in- 
tensive training in telephone salesmanship. 
They will be the vocal carriers of the 
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| AM THE TELEPHONE - - - 
I heep mother and son, wile and husbend, Inend and Inend in touch, in intimate touch— 


at any time of day or reght—e hundred miles away or round the comer | rearrange 
your gemes and your outings to wut the weether, | pander to your sudden whims 


in « lew minutes | summon an evening petty or book seats lor « show | do 
the daily shopping wstesd of your walking to the shops, | summon the extre food 
when unexpected quests ere And, one dey, you may be expecislly gled of 
me—I heve the doctor, the police and the fre brigede ot my beck end coll 1 
com you aporoxmately 10/ « month rental and « penny for esch locel call 


mourny FORM 
she beer wernt Peet Often Londen 

my mn tt pe 
Se 


| am the Telephone — you servent 







your nend — we me yeep 


— 
‘ - - 

as nest aoe 
_— . “ 


Ae eteermemens of the Post Otten letmohone Seren 











TAM THE TELEPHONE -- 


Dey and night | om your tireless servant. There ws on appesl sbout my 
ting which you cannot resist I bring you the voice of your husbend, your mocher 
or your brother — or it may be « welcome invitation from friends in the next suburb . 
 iliness comes suddenly to you, or to your child, | summon the doctor in « minute 
or two | do the round of the shops for youll your up to dete tredesmen 
use me | catch the shops before they close, when otherwise the unexpected guest 
would be « domestic tregedy And heve you realised how late | cost? 
Approximately 10/- « thonth rental and « penny for each local cell. Tell your 
husbend and, remember, | may bring in more calls, ree, then you send out 
ImauiRy FORM 














1 AM THE TELEPHONE. - - 


| know you ot the office intimately —! brought off thet order for you lest week — you 
wouldn't be without me... | should like to know you better at home—I'm sure | could 
be of real service to you .. . You've missed many « good foursome, many ¢ jolly evening 
because | wasn't in your home How ennoying it is, too, being unable to get into 
touch with folk efter the lest post hes gone .. . And when you're bound to be late 
home it would seve # deal of bother and « good dinner f you could warm your wile 
beforehand... lun't it time you hed me installed in your home ? You remember when 
you were convalescent lest Spring? How handy | should heve been et your elbow 

My ning at the office mey be commonplace, but my ning et home is shways exciting 

The tote cost? Approximately INQUIRY FORM 
10. « month rental and « penny for 
each local call 















1AM ‘HANDY’: - - - 


The new telephone instrument... | am easy to use, and light to hendle 


you lean back, stend up, or lie down, and still talk through me in comlorn. | ‘eve 
you one hand free to meke notes or to consult « shopping lit. As « piece of 
crohsmanship, | om technically unsurpessed, and in design | am compact end tidy you 
wish, you can tuck me ewey in « cupboard easily, but | em quite decorative in full wew 
—especially if you heve me in one of the coloured finishes now eveilable. In my ordinary 
dress | only cost you 2d. « week more then the usual stenderd telephone You heer 


INQUIRY FORM 

















Some Specimens of the Advertisements Now Running in Leading 
Campaign to Expand the Use of Telephone Service. 
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benefits to be derived from installing the 
telephone. Indeed, most of them are al- 
ready traversing the social and commercial 
highways of Great Britain and effecting a 
gratifying number of sales, as the next of- 
ficial publication of telephone statistics will 
show. 

But perhaps the most vivid form of tele- 
phone salesmanship will be displayed at 
the beginning of April when the Post Office 
will occupy 14,000 square feet of space at 
the Ideal Home Exhibition in London. 

An important feature of its display will 
be a series of rooms—dining rooms, bed- 
rooms, libraries, etc.—fitted with telephones 
of different types and colors, the general 
effect being designed to show not only the 
usefulness of the instrument but the har- 
mony with which it can be made a part of 
unobtrusive house equipment. 

Telephoning to Deep-Sea Divers. 

Yet another use for the telephone was 
found recently during the salvage opera- 
tions on M2, the ill-fated British submarine 
which sank off Portland on January 26 
with the loss of more than 50 lives. A 
dozen or more divers have been working 
on this immensely difficult task from a naval 
diving ship, and each one has been in con- 
stant touch with his ship by telephone. 

Discoveries made by the divers on the 
sea bed were immediately telephoned aloft, 
written down and placed before the direc- 
tor of operations. These reports were the 
subject of consultation among the experts 
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and their views and suggestions were im- 
mediately telephoned back. 

This is yet another illustration that, as 
a rapid means of communication, the tele- 
phone has no equal. 

More Overseas Telephone Calls. 

London initiated more overseas telephone 
calls last year than ever before, according 
to official figures just published. In 1923 
the number of such calls, transmitted either 
by cable to Europe or by radio to distant 
countries, was 160,270. This number had 
grown by the end of 1931 to no fewer than 
584,000. 

English subscribers are now linked by 
telephone with every part of the world ex- 
cept the Baltic countries, Russia, Japan, 
China and India. The missing links in the 
case of Japan and India, it is expected, will 
be supplied during this year. 

Not only, however, have British subscrib- 
ers talked more by telephone to subscribers 
abroad but they have talked more among 
themselves on the ordinary long distance 
lines. Inland trunk calls from London alone 
last year numbered 3,900,000—a _ record 
number—while those from the provinces 
totaled 433,000. 

How Irishmen Heard Election Results. 

“Dublin: 52391,” “Cork: 781.” Irishmen 
who were anxious to get the very latest 
election results after the recent exciting 
electoral campaign in Ireland had their 
anxiety sympathetically treated by the Irish 
Department of Posts and Telegraphs. All 


? 


vw 


they had to do was to ring up either of 
these two numbers. 

The department very efficiently arranged 
to have in the Central telephone exchange, 
Dublin and in the Cork telephone exchange, 
information bureaus with these numbers 
from which the anxious inquirer could as- 
certain at all stages of the succession of 
results exactly how his party was faring. 

London’s New Telephone Building. 

The foundation stone of a new telephone 
building in Queen Victoria street, London, 
was laid on February 10 by the Lord 
Mayor, Sir Maurice Jenks. The building 
will be 11 stories high and will house two 
telephone exchanges. The postmaster gen- 
eral, Sir H. Kingsley Wood, said that three 
new automatic exchanges had been opened 
in London this year and a further 14 would 
be available during the next 12 months. 

There were more than 150 exchanges in 
the London area serving some 730,000 tele- 
phones and in spite of bad trade conditions 
the trunk and toll traffic going out of Lon- 
don had increased. The next large ex- 
tension from London, the Postmaster Gen- 
eral added, will take place in the coming 
summer and will enable most of the calls 
from Liverpool, Manchester, and other 
large towns to be completed like local calls. 

A current London telephone directory and 
specimen sections of modern telephone 
cables, and instruments were placed in a 
cavity below the foundation stone of the 
new telephone building laid by Sir Maurice. 








Here and There in Telephone Work 





More Business—A Column of Busi- 
ness-Getting Ideas. 

In this column each week we present 
some of the latest telephone sales promo- 
tion advertising and publicity ideas. Details 
of the plans and ideas suggested here may 
be obtained by writing to the editor of 
TELEPHONY, 608 South Dearborn street, 
Chicago, III. 

* *x* * 

A plan to sell residence main station serv- 
ice to new people moving into the com- 
munity : 

Secure from the newspapers, chamber 
of commerce moving list, employes and 
other utility companies a list of people 
who have moved into the community dur- 
ing the past week, together with their 
addresses. 

Mail them a copy of the latest issue of 
the telephone directory together with a 
letter signed by the manager containing a 
welcome. The directories should be mailed 
at least once a week or oftener, depend- 
ing upon the size of the exchange. Care 
Should be taken to check this list of new- 
comers carefully to see that a directory 
and letter is not sent to anyone who has 
already ordered a telephone. 


This plan creates a friendly feeling be- 
tween the newcomer and the telephone 
company, for the information contained in 
the directory is of real assistance to a 
stranger. The directory also serves as a 
constant reminder of the desirability of 
having a telephone in the home. 

* * * 


To stimulate the sale of additional tele- 
phone service to banks: 

Write a letter to the presidents of all 
the banks in the community which do not 
have telephones in their bank vaults. Ex- 
plain in this letter how a telephone in- 
stalled in an inconspicuous location in a 
bank vault is a form of protection that is 
priceless. 

Attach to the letter a copy of a news- 
paper clipping giving an account of how 
a telephone in a bank vault aided in the 
capture of bank robbers within a few 
hours after the employes of the bank had 
been locked in the vault. 

This letter, together with a copy of the 
clipping, will be sent to any reader of 
TELEPHONY upon request to the editor. 

x * * 


A plan to stimulate the use of long 
distance among members of civic clubs: 


The plan is in the form of a contest in 
connection with a civic club program, the 
contest feature being the minor object. 
The major object is a 20-minute talk by 
a telephone man on some telephone sub- 
ject. 


Before the speaker has been presented, 
supply each person present with a sheet 
of paper and ask him to put his name 
at the top. A commercial employe will 
then give a three-minute talk on the va- 
rious types of long distance service which 
the telephone company has for sale. Every 
one present is then asked to write on the 
paper his estimate of the cost of a three- 
minute night station-to-station call to five 
towns. The towns should be selected so 
that one or two are fairly close together 
while the remainder are located near the 
eastern and western boundaries of the 
United States. 


The slips are collected after five min- 
utes’ time has been given to write down 
the estimates, and the correct rates read to 
the audience. Announce the winner who 
will receive a free long distance call to 
any point in the state on condition that 
he must be in attendance at the next meet- 
ing of the club, or the prize will go to 
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the member who won second place. In 
case of a tie free calls are given to both 
parties. 

This idea not only stimulates club at- 
tendance but also is the means of getting 
a lot of people talking about the low cost 
of long distance service. 


Private Branch Exchange Current 
Supply; Ringing Power. 
3y Joun A. BRACKEN. 
It is common practice to furnish power 
central office over cable con- 
B, X. 


purpose of ringing the bells at extension 


from the 
ductors to P. switchboards for the 
stations. 

In some cases the switchboard hand gen- 
erator is used exclusively to ring the bells; 
in other installations, more especially large 
dial private branch exchanges, ringing cur- 
rent is furnished from a machine operated 
from the P. B. X. 
made to supply interrupted dial and busy 


battery. Provision is 
tones from this machine also. 

If connections are made to a pair of col- 
lector rings (metallic rings employed for 
collecting electricity from a moving elec- 
tric source) from opposite sides of a two- 
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Although the E. M. F. of the P. B. X. 
storage battery may be 18 or 24 volts; it 
is possible, by means of the battery current 
supplied to the direct current motor end of 
the rotary converter armature, to produce 
at the alternating current end of the arma- 
ture ringing current having an E. M. F. 
of 60 or 90 volts, or any other desired E. 
M. F., depending upon the design of the 
machine. 

The rotary converter, shown in Fig. 1, 
has a single winding on the armature for 
both the alternating and direct currents. 
The direct current from the P. B. X. stor- 
age battery enters the armature through 
the brushes, B: and B:, and commutator, 
also flows through the shunt field winding 
causing the armature to revolve in the 
usual way. ; 

The function of the commutator on the 
direct current or motor end of the arma- 
ture is to reverse the direction of the 
battery current in the armature winding 
at the proper instant so as to maintain the 
polarity of the armature winding in such 
relation to the field poles that there will 
be constant rotation of the armature. 

Taps are taken off the commutator seg- 
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Fig. 1. 


pole, direct-current machine armature, it is 
possible to supply alternating current. 

Since this armature is able to supply 
either alternating current or direct cur- 
rent from the same armature winding, it 
is natural to suppose that it might be pos- 
sible to feed in direct current at one end 
and collect alternating current at the other. 
This is actually what occurs. 

Such a machine, called a dynamotor, or 
an inverted rotary converter is used to 
supply alternating ringing current in large 
P. B. X. installations to ring the extension 
station bells. 

Alternating current is an electric current 
which alternately flows in opposite direc- 
tions; that is, its direction is continually 
and rapidly being reversed. Its action, 
however, up until the time it is ready to 
leave the generator armature. for the ring- 
ing circuit, is just the same in either an 
alternating or direct current machine. 

In practice, the rotary converter ringing 
machine consists of an armature wound on 
a single laminated iron core acting as the 
motor, and the alternating current genera- 
tor, and there is but one set of field 
windings. 


Diagram of the Fundamental Arrangement of Certain Ringing Machine Circuits. 


ments directly underneath the brushes and 
are connected to the brass collector rings. 
CR, the connection being made beneath 
the insulation surrounding and separating 
the rings which are attached to the opposite 
end of the shaft. 

The circuit continues from the collector 
rings by means of suitable brushes through 
the primary windings of the ringing trans- 
former. As the armature revolves, the 
current delivered in the transformer will 
continuously reverse its direction of flow 
at each revolution of the armature. 

This can perhaps be made more plain by 
connecting the two ends of a single ringer 
coil in series with a sensitive galvanometer, 
and moving the ringer coil rapidly across 
the poles of a permanent magnet. As the 
coil is moved in one direction, the gal- 
vanometer needle will deflect in a certain 
direction; and when the coil is moved in 
an opposite direction the needle will also 
reverse—that is, swing in an opposite 
direction. 

Precisely the same action takes place in 
the rotary converter, one-half of the arma- 
ture coil is moving in front of one field 
pole (say a north polarity) and the other 
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half of the armature coil is moving in 
front of an opposite or south field pole. 

As the armature revolves, the winding 
moves very rapidly from one field magnet 
pole to the other, and the current set uy 
in the winding changes its direction at each 
revolution. The greater the speed of the 
armature, the greater will be the number 
of these alternations or frequency. 

The alternating E. M. F. produced is 
also increased by increasing the speed of 
the armature, the frequency of the cur 
rent increasing simultaneously. The fre- 
quency is found by the following formula: 


F=P~_, where F equals frequency in 
+ 


cycles per second (a cycle is one complete 
reversal of the electric current which takes 
place while the armature is turning through 
one complete revolution); P equals num- 
ber of pole pairs, which in the case of a 
ringing machine will be one; N_ equals 
number of revolutions per minute, and 7 
equals 60 seconds, or one minute. 

Example: What frequency will a P. B. 
X. ringing machine give when running at 
1.200 revolutions per minute? 

N 1200 
F=P— or 1X 
i 60 

Mounted at the extreme end of the ring- 
ing machine shaft and arranged to rotate 
with the shaft is the busy back and dial 
tones which consists of a set of springs 
actuated by the shaft the speed of which 
arrangement is controlled through gearing. 





= 20cycles. 


Slogan Suggestions for Advertis- 


ing Telephone Service and Use. 

I have been quite interested in the num- 
ber of letters appearing in TELEPHONY re- 
cently advocating the search for a slogan 
which could be generally used by the tele- 
phone industry. 

I realize that a good slogan is not so 
much an inspiration as it is the result of 
long and careful thinking. 

If you are keeping a list of the various 
slogans submitted so that eventually one 
good one might be worked out of the sug- 
gestions received, I offer two to be in- 
cluded in the list: 

“For Quick Action—Telephone.” 

“Avoid Misunderstandings—Telephone.” 

While the slogan referred to most often 
— “Don’t Write — Telegraph” — has been 
very effective, I believe that a positive 
rather than a negative suggestion is better, 
such as the slogan used by the paint indus- 
try: “Save the Surface and You Save 
All.” 

Philadelphia, Pa. LEstER COLLIER. 

Keystone Telephone Co. of Philadelphia 

x ok x 

It is a well known fact that the success 
in marketing various services and merchan- 
dise is often credited to the pulling power 
or sales value of a well-chosen slo2an; 
something that reminds the public in a few, 





> ne ot ae Os 


— 


as 





ygan 
tele- 


t so 


t of 


-jous 
one 
sug- 


in- 


yne.” 
often 
been 
sitive 
etter, 
ndus- 


Save 





March 26, 1932. 


apt words. “Say it with flowers” needs no 
further suggestion. “Don’t write—Tele- 
graph” is a phrase parallel to what the 
telephone needs. 

A good telephone slogan should suggest 
both the initial low cost of a telephone and 
its savings in time, worry and money. Just 
because the average person finds it easy to 
talk over a telephone, he seems to lose 
sight of the value of the mechanism and 
ability of the operator that makes it pos- 
sible for his voice to reach distant points. 

These thoughts for slogans come to my 
mind: 

A Telephone Saves Time and Money. 

It’s Quicker and Cheaper by Telephone. 

Why Delay? Use the Telephone. 

Don’t Go or Send—Telephone. 

A Two-Way Service for a One-Way 
Price. 

In this complex world, we have so many 
things to occupy our minds that the public 
needs some thing to prompt them to take 
advantage of various short cuts in the ac- 
tivity of social and business affairs, and 
we are overlooking a prime necessity if we 
do not adopt modern sales methods. 

Lennox, Ga. James F. Brapy. 


Saving Discounts to Be Important 
in Sales Drive This Year. 

The “Saved Disconnect Order” has been 
changed from a place of minor importance’ 
to one of high importance in the 1932 
stimulated sales plans of the West Coast 
Telephone Co., which has headquarters at 
Everett, Wash. 

The saved disconnect is to rate on a par 
with new business in the matter of stimu- 
lated sales credit to the individual, and 
full unit or station credit will be allowed 
in all prize contests and 
payments. 

Disconnects saved will not be counted 
as new sales for the company and will not 
be considered as such in establishing quota 
figures. Service regrades upward are to 
be counted as unit sales, carrying revenue 
credits in the amount of the increased reve- 
nue. They are equal in every respect to 
any other unit sales and apply against the 
unit quota. 

Employes are also urged to study the 
many values of long distance service so 
that they can use every opportunity to 
teach people how time and money can be 
saved by its use. 


commission 


Film Presentations for Educational 
Purposes Used at Lincoln, Neb. 
\n extensive use of the film as a means 

of educational work among its employes 
has been inaugurated by the Lincoln Tele- 
Phone & Telegraph Co., Lincoln, Neb. 
There has been much talk and some use 
made in the schools of the country of this 
form of visual study, but this is the first 
time that any telephone company has sys- 
tematically undertaken its use in training 
employes for their work. 
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Roy A. Carlson, transmission engineer, 
is the instructor in charge of the first edu- 
cational venture along these lines. The 
subject being treated in these 11 lessons is 
“General Telephone Development,” and 
each lesson is given every two weeks on 
definitely-fixed dates. Fifty-one of the 
Lincoln employes, seven of whom were 
girls, were present at the first showing 
on March 10. 

A careful selection has been made from 
the moving picture film library of the 
Western Electric Co. at Omaha, and each 
of the pictures is an excellent film. The 
character of the lessons and the wide 
variety of the themes is shown by the pro- 
gram of the company for the next few 
months. Each picture program is supple- 
mented by instruction and discussion. The 
titles of the films and the dates of their 
showing are: 

March 10: Laying the World’s Fastest 
Ocean Cable Off Newfoundland; Business 
in Great Waters; and Speeding Up the 
Deep Sea Cables. 

March 17: Something About Switch- 
boards; and Through the Switchboard. 

March 24: The Electrical Transmission 
of Speech; The Magic of Communication ; 
and The Telephone Repeater. 

March 31: The Inside Story of Your 
Telephone; and Putting a Telephone 
Together with Trick Photography. 

April 7: Short Cuts to Quantity; Indus- 
trious Diamonds; and Long Drawn Out 
Voice Highways in the Making. 

April 14: All in a Day’s Work; The 
World’s Telephone Workshop; and Get- 
ting Out the Goods. 

April 21: Oil—The Wood Preserver; 
Treating the Tall Timbers; and Enemies 
of the Southern Pine. 

April 28: Concerning Crossarms, Pil- 
lars of the Sky; A Concrete Example. 

May 5: The Land of the White Cedar; 
Pole Pushers of Puget Sound; Far West- 
ern Cedar Trails; and Cedar Camps in 
Cloudland. 

May 12: Wildwood Workers; Out of 
the Deep Woods of Dixie; and Trail of 
the Long Leaf Pine. 


Contest for School Children Run 
by Lincoln (Neb.) Company. 
The Lincoln (Neb.) Telephone & Tele- 

graph Co. has inaugurated a contest open 

to all boys and girls in the 22 Nebraska 
counties it serves that has attracted wide 
attention. It will close late this month and 

91 cash prizes are to be awarded. 

These will be in payment of the three 
best letters written on “What Our Tele- 
phone Means to Us” by school children in 
the district, the first being $100, the second 
$50 and the third $25. In addition, $10 and 
$5 prizes will be paid in each county for 
first and second best letters by boys and 
the same amount for letters from girls. 

The purpose of the contest is to obtain 
a supply of first-hand facts about the value 
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and use made of the telephone in the homes 
of subscribers. For each letter that fails 
to win a prize but which is held valuable 
for use the company will pay a dollar. 
Each child is asked to give his or her own 
expressions how the telephone runs 
errands, saves time, gives protection, calls 
the doctor, hunts jobs and keeps the family 
in touch with friends and relatives every- 
where. 

The letters may be written in any 
language, and blank forms are supplied by 
local telephone managers. Letters are not 
to contain less than 100 or more than 500 
words, and are to be written on one side 
of the paper only. All letters received are 
to become the property of the company, 
and all rights of publication will rest in 
and be reserved by the company. 

Full cooperation of the teachers in the 
various schools is being sought. Former 
Governor McKelvie, state superintendent of 
education, and James E. Lawrence, editor 
of The Lincoln Star, will be the judges. 


A Company’s Own Newspaper for 
Building Public Relations. 

Publication of a monthly newspaper, the 
Sun Dial, is the latest advertising stunt of 
the Peninsular Telephone Co., Tampa, Fla. 
Consisting of four pages 5% inches by 7 
inches, it is readily enclosed with the 
monthly bills to all subscribers of the com- 
pany. It is the “State’s Smallest News- 
paper,” but it is claimed to be one of the 
largest in circulation. 

The Sun Dial is just three months old, 
but many favorable comments have already 
been received by the company. The first 
issue—January—called attention to the fact 
that this little paper would take the place 
of the blotters which formerly had been 
circulated with the company’s 
bills. 

The buying power of the dollar in tele- 
phone service and new services made avail- 
able are contained in certain news items, 
and other news events in which the tele- 
phone plays an important part, help to 
make up the paper. 

A New Year’s greeting, in January; 
Washington as a traveler, in February; and 
a series of important historical March 
events were given a column in the respec- 
tive monthly issues. Advertisements of the 
type widely used by telephone companies 
are also run. 

“This monthly newspaper,” says its 
editor, J. Hartwell Jones, director of pub- 
lic relations of the Peninsular company, 
“has already become quite popular with 
our subscribers, and many stories have 
been picked up from it and run by local 
newspapers. 

“This, by the way, was one of the chief 
objectives of starting such a publication; 
that is, to have a medium through which 
publicity might be furnished to the news- 
papers without asking for it in such an ob- 
vious manner.” 


monthly 
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odern Service Plus ies Publicity 
---Brings Public Goodwill 


ET the public know what you are doing"—is the advice given 
recently by a nationally known authority on public utilities. 
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oper publicity will acquaint the average citizen with the serv- 
e you render him, the low margin of profit upon which you 
I) Mmperate and the necessity for public understanding and sym- 
athy with your efforts to provide the finest facilities available in 
bur particular field. 


. much more fundamental is having excellent, modern service 
tell about! The finest publicity in the world is useless if it is 
bt backed by completely satisfactory service. With Strowger 











Maettomatic Dial equipment, the telephone company KNOWS it 
Hi Giving the public the speediest, most accurate and most con- 
snient service it is possible to attain. Its efforts towards secur- 
g all-important public co-operation are invariably successful, 
ce its communication facilities satisfy every demand with un- 
qualled dispatch and precision. 


ynot begin planning TODAY to convert your exchange 
exchanges to Strowger Automatic operation? Our engj- 
bers will be glad to explain to you, without charge or obligation, 
e specific advantages this modern equipment will bring to you, 
ot only in the way of securing public goodwill but in effecting 
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The Financial Side of Companies 


Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Geneva (Ohio) Company’s Annual 
Report Is Favorable. 

At the annual meeting of the stockhold- 
ers of the Geneva Telephone Co., Geneva, 
Ohio, the financial report showed the com- 
pany to be slightly ahead of the preceding 
year, even though activities are slower 
throughout the field generally. There was 
a net loss of 48 stations during the year, 
leaving a total of 1,648 company-owned 
stations, 

The company’s exchange operating rev- 
enues showed an increase of 0.015 per cent 
as compared with the previous year. The 
toll revenue increased 0.049 per cent, or an 
increase in the total operating revenue of 
0.022 per cent over 1930. The telephone 
operating expense, including depreciation, 
decreased 1.34 per cent as compared with 
the corresponding period of 1930. 

The company has paid regular dividends 
during the past two years and at the end 
of last year, reported itself “not over- 
shadowed by any financial obligations but 
free of all indebtedness.” 

A. A. Searle, president of the company, 
in his report to the stockholders said in 
part: 

“With all business roads full of ruts and 
the general business lagging along at a re- 
duced pace, our operating results for the 
vear I believe to be satisfactory. For- 
tunately we were not affected by any ap- 
preciable property devastation. caused by 
storms which so often prove’ disastrous. 

A considerable portion of our station 
loss is assignable to parties leaving for 
the winter, but who expect to return as 
spring approaches. 

No small number of stations were dis- 
continued by reason of the unemployment 
situation. Thase who were compelled to 
discontinue the service by reason of this, 
expressed themselves as entirely satisfied 
with the service and expect to have it re- 
stored again as soon as their financial cir- 
cumstances permit. 

The average speed of handling long dis- 
tance calls through the instrumentalities of 
our connecting company has developed to 
such an extent that the time losses after 
a call is once initiated until the first report 
thereon or completion of it, is brought more 
prominently to notice from year to year. 
Careful observations made of our opera- 
tors’ average answering time on inbound 
long distance calls from Cleveland during 
the year, shows it to be 3.4 seconds, a rec- 
ord which is noteworthy. 


Conscientious efforts were directed to- 
wards selling more service and checking 
our losses in stations, owing to the unset- 
tled business conditions. 

It is to be hoped that the discontent of 
the industrial condition has passed the cli- 
max of its power and may now exercise a 
waning influence. With that in mind and 
the results accomplished during the year, 
I see no reason for discouragement.” 

Officers and members of the board of 
directors were all reelected as follows: A. 
A. Searle, president; A. M. Ford, vice- 
president; A. W. Chamberlin, secretary ; 
J. ©. Boush, treasurer and general man- 
ager; directors, A. W. Chamberlin, W. R. 
Ellis, A. M. Ford, Roy Kerns, W. C. Rose, 
A. A. Searle and George T. Watts. 





Minnesota Company Reports 
Slight Gain in Telephones. 

The business of the Granite Falls Tele- 
phone Co., Granite Falls, Minn., showed a 
slight increase in 1931 over the previous 
year. The storm damage amounted to 
about $600, which is comparatively small. 
The previous year there was considerable 
damage expense owing to the storms which 
the vicinity suffered. 

An item of expense for the company was 
the moving of poles owing to the construc- 
tion of new roads by the county and state 


highway departments. This damage 
amounted to about $1,500. 
During 1931 the company laid 14,500 


feet of new cable. 

The company’s books show no indebted- 
ness at the present time, the last of its 
debts having been paid in 1930. Some 
$16,000 indebtedness was paid in eight 
years, and during that entire period the 
company also paid the regular 8 per cent 
dividend. In the past ten years $18,966 
has been paid in dividends alone. 

The four operators of the Granite Falls 
Telephone Co. daily handle an average of 
3,491 calls. Of this number 2,826 are 
local connections, 64 are long distance and 
588 are rural calls. 

The company operates 714 telephones. 
There was an increase of nine telephones 
in 1931. 

Of the total number of subscribers, 428 
are within the city and 235 are rural 
subscribers. This number is said to ex- 
ceed that of any other telephone com- 
pany in any Minnesota city the same size 
as Granite. 

Officers who were elected at the annual 
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meeting last month to serve the company 
another year are: President, C. E. Wil- 
son; vice-president, G. L. Wilder; secre- 
tary, P. G. Sheimo, treasurer, A. FE. 
Batchelder. 

Three directors, C. E. Wilson, K. E. 
Neste and Albert Hanson, whose terms 
expired this year, were re-elected to serve 
the company for another three-year term. 
The regular 8 per cent dividend was de- 
clared and paid. 


Rural Nebraska Company Reports 
7 Per Cent Toll Decline. 

The 1931 annual report of the Farm- 
ers’ Telephone Co. of Dodge County, 
North Bend, Neb., a company owned main- 
ly by farmers, showed a decline in tele- 
phone rentals of about 414 per cent and 
a trifle over 7 per cent in toll revenues as 
compared with 1930 when the company’s 
revenues surpassed any previous year. 

The total revenues for 1931 were $37,- 
593 and expenses were $32,018. Of the 
revenues $14,293 were received from city 
rentals and $17,208 from rural subscriber 
rentals. Toll revenues amounted to $5,348 
as compared with $6,239 for 1930. Other 
revenues, including switching fees, amount- 
ed to a total of $744. The total expenses 
of $32,018 were divided as follows: Main- 
tenance, $19,140; depreciation (red), $,- 
740; traffic, $10,663; commercial, $5,354; 
taxes, $1,601. 

The territory of the Farmers company 1s 
mainly rural in character, exchanges being 
located at North Bend, Scribner, Dodge, 
Snyder and Webster, Neb. A large por- 
tion of the North Bend exchange was re- 
built last year, several hundred feet of un- 
derground cable being laid. One of the 
major items of expenditures was the plac- 
ing of about 5,000 feet of underground 
cable at the Scribner exchange. Consider- 
able of the aerial plant was also rebuilt at 
this exchange. These two exchanges, the 
largest owned by the company, are now 
reported to be in excellent condition. 

A destructive sleet storm on November 
24, 1931, damaged about 300 miles of the 
company’s 400 miles of farm pole lines sup- 
plying service to rural subscribers. When 
the storm ceased not a single farm line was 
working, the report stated. The task of 
restoring service seemed almost impossible. 
With the assistance of the Elkhorn Val- 
ley Power Co., which placed its trucks and 
about 20 men at the disposal of the Farm- 
ers Telephone Co., service was restored t0 
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practically all subscribers within two 
weeks. 

“A great deal of work done after the 
storm was temporary,” says President J. F. 
Drenguis in the report of the board of di- 
rectors, “and we are proceeding with per- 
manent construction as fast as_ possible. 
The immediate cost of getting service re- 
stored amounted to more than $8,000. For 
this expenditure, we had no funds avail- 
able and some of the officers of the com- 
pany supplied us with $5,000 in the way 
of loans.” 

“The policy of the Farmers Telephone 
Co. of Dodge County, during this period 
of depression,” he states, “has been to rec- 


ognize conditions and cooperate with its 
many rural subscribers by furnishing tele- 
phone service at extremely low rates. In 
nearly all cases our rural line service is 
furnished at less than actual cost. A com- 
parison of our rates with those of similar 
companies shows conclusively that as a 
whole our rates are low.” 

The regular 8 per cent dividend was 
mailed January 1, 1932, to all stockholders 
of record, this dividend being based on the 
capital stock issued and not on the fair 
value oi the property. The balance sheet 
of the company, as of December 31, 1931, 





follows: 

ASSETS. 
ne 
DMO: cuodvGotscvdventawewancadad: ae 
Cash (closed banks)............. 2.390 
Due from subscribers...........- 1,451 
Employes’ working fund .......... 120 
Material and supplies............ 985 

TOE bivcadavdccunvecesacss teres 


LIABILITIES. 


Capital stock .$ 73,030 





ar rT rere 5,000 
Dividends declared 5,850 
Depreciation reserve 57,139 
Advance payments .............. 3,049 
Reserve for banks 2,390 
RR den as alt dtad cates eres 19,765 
PORE wid 1068 oo occd sesgnde dere 5,575 

Total ° -$171,798 


Officers of the company are: J. F. Dren- 
guis, president; Henry Tank, vice-presi- 
dent; P. J. 
Kelly, secretary and general manager. 


Sauer, treasurer; and C. L. 


New Jersey Bell Has Deficit After 
Payment of Dividends. 

Net income of the New Jersey Bell Tele- 
phone Co. in 1931 amounted to $8,464,158, 
equal to $7.03 a share earned on 1,203,952 
capital shares, compared with $7,911,893, 
or $7.88 a share earned on 1,003,952 shares, 
in 1930, according to the company’s annual 
report. After the payment of dividends, 
however, there was a deficit of $367,458, 
comparing with a deficit of $119,723 in 
1930, 

Telephone operating revenues amounted 
to $49,519,852 in 1931, against $49,870,453 
in 1950, and net operating revenue was 
$16,055,130, against $15,336,695, after ex- 
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penses and depreciation. Operating in- 
come after taxes and uncollectible revenue 
was $11,065,976, against $10,503,328, and 
gross income was $11,369,143, against $10,- 
741,515 in 1930. 

The balance or net earnings of $10,608,- 
512, after rentals but before interest 
charges, was equal to a return of 5.63 
per cent on the average plant in service. 
Chester I. Barnard, president, says in his 
report, and compares with $9,973,744, or 
5.71 per cent, in 1930. 

While earnings were unsatisfactory, Mr. 
Barnard reported, telephone service 
reached new high levels of speed and ac- 
curacy. Telephones in service decreased 
2,291, or from 687,505 to 685,214, in the 
year, 172,542 instruments being  con- 
nected while 174,873 instruments were dis- 
connected. 

“The company’s financing in 1931,” Mr. 
Barnard added, “was limited to the is- 
$20,000,000 in common stock 
with the approval of the state board of 
public utility commissioners to reduce the 


suance of 


indebtedness incurred by the company for 
construction during preceding years. Fed- 
eral, state and local taxes assignable to 
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operations amounted to $4,651,977 for the 
year, an increase of 4.2 per cent over 1930, 
and now take over 9 cents of every dol- 
lar of gross telephone revenues.” 
Expenditure for gross construction in 
1931 was $21,571,483, and included $1,681,- 
348 for land and buildings, $8,073,984 cen- 
tral office equipment, $5,923,569 
$4,702,986 exchange 
lines and $344,204 other 
About 139,000 miles of wire were 
added to the state network in 1931, in- 


station 
equipment, lines, 
$845,392 toll 


plant. 


total mileage in the system to 
more than 3,857,000. 
Private-line teletypewriter networks on 


creasing 


December 31 were using 257 machines. The 
police network increased from 48 machines 
to 136 printers, at 117 locations. By the 
end of the year there were 54 teletype- 
writer machines connected to the nation- 
wide Bell System teletypewriter exchange 
service introduced on November 21. 
Fixed capital at the end of 1931 was 
$198,216,326, comparing with $185,510,983 
the year before. Current assets were $9.- 
512,517, and current liabilities were $5,- 
451,374. Surplus was $10,203,128 and re- 
serves $38,009,581 on December 31, 1931. 


Company’s Annual Report Good 


The Meadville (Pa.} Telephone Co. Made Excellent Showing in 
1931: Lost Only 57 Stations, Carried on Considerable Construc- 
tion Work, Paid All Dividends, Practiced Retention of Employes 


The annual report of the Meadville Tel- 
ephone Co., Meadville, Pa., shows a de- 
crease in 1931 from the preceding year of 
$4,880 in total operating revenues which 
amounted to $196,408. Of this revenue, 
$160,021 was from exchange service, $31,- 
654 from toll and $4,773 miscellaneous ser- 
vice. There was a net loss of only 57 sta- 


tions. The Meadville company is one of 











Statistics of the Meadville (Pa.) 
Telephone Co. for 1931. 


Exchanges, December 31, 1931.. 8 
Subscribers’ stations, December 

ee iii Wbes sale daws 4,622 
Connecting stations, December 

a ee ee ere 66 
Total stations, December 31, 1931 4,688 


Total pole mileage, December 31, 
ee a 403 
Miles of exchange wire, Decem- 


Pe SE cacs doce sncanwes 5,338 
Miles*of toll wire, December 31, 

ES a er ee 902 
Underground wire mileage, De- 

ae a. 2,879 
Average number of exchange 

messages daily ..........000¢ 25,850 
Number of outward toll mes- 

sages for year 1931........... 179,079 


Total payroll for year 1931..... $85,049.07 
Average number of employes for 
ee ere 79 








the so-called Wright-properties, of which 
John H. Wright, of Jamestown, N. Y., is 
the directing head. 

“Special sales work was carried on by 
the company during the year and certain 
economies effected,” says Mr. Wright, who 
is vice-president of the company, in the 
report to stockholders. 
and rebuilding operations were continued, 


“Routine repairs 


which improved the telephone service no- 
ticeably. 

“There was a net loss of 57 in the num- 
ber of stations in service during the year. 
That the loss was not greater has been 
due almost entirely to the sales efforts of 
the employes. They have worked after 
regular hours, without additional compen- 
sation. 

During the year 814 company stations 
were installed and 871 removed, making 
the net loss 57. At the end of the year 
there were connected with the system, 4,622 
company-owned and 66 connecting stations, 
a total of 4,688. The average number of 
company stations for the year was 4,674. 

Gross additions to plant and equipment in 
service in 1931 amounted to $55,123.65, 
with retirements of $64,760.47, making the 
net reductions $9,636.82, and the total fixed 
capital at the end of the year $878,010.77. 

During the year 854 poles, 412 cross- 
arms and 129 miles of new copper line wire 
were placed in the plant, and 106 miles of 
iron wire removed. At the end of the year 
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75.44 per cent of the aerial wire was 
copper. 

At the end of the year common battery 
service was being furnished 3,543 and mag- 
neto service to 1,145 stations. 

The property has been maintained in 
good working condition. During the year 
requirements for maintenance and depre- 
ciation totaled $64,353.77, or 32.77 per cent 
of the operating revenues.” 

The fixed capital of $878,010 on Decem- 
ber 31, 1931, was classified by percentages 
as follows: Intangible capital, 2.83; right 
of way, 5.02; land and buildings, 13.00; 
outside exchange plant, 38.72; outside toll 
plant, 13.12; equipment in exchange build- 
ings, 9.72; equipment in subscribers’ prem- 
ises, 14.07; and general equipment, 3.52. 

Current maintenance for the year 
amounted to $29,301, a decrease of $1,004 
from 1930. Provision of $35,052 was made 
for depreciation, an increase of $350 over 
the previous year. The reserve for depre- 
ciation had increased at the end of the 
year by $14,754 to $92,396. 

The traffic expenses amounted to $40,- 
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“Certain of the costs of operation cannot 
be changed from year to year to conform 
with existing conditions,” continued the re- 
port. “Sufficient credit must be made to 
the reserve for depreciation through the 
expense account from time to time to in- 
sure the security holders. The amount 
of this credit depends upon the cost of the 
property and its service life. In addition, 
taxes, interest deductions and much of the 
maintenance expense is beyond the control 
of the management. These items absorb a 
large part of the revenue. 

“Following is a tabulation of certain of 
these expenses in even dollars: 


Interest 
Depre- Mainte— De- 
ciation. Taxes. nance. ductions. 
#1924 eg A 137 $4,011 $23,436 $10,200 
1925 ... 17,371 5,859 29,765 ‘ 
1926 ... 26,760 10,836 31,963 23,503 
1927 ... 27,353 11,402 32,120 23,457 
1928 ... 27,729 10,417 27,149 23,442 
1929 ... 28,383 9,548 32,423 23,410 
19380 ... 34,701 9,312 30,306 23,395 
1931 . 35,052 9,019 29,302 23,342 


“Six months on annual basis. 
“Net income available for interest and 


dividends in 1931 was $54,946.47, a de- 
crease of $1,151.47 from 1930. The inter- 
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ment which were established in recent 
years. Prior to their establishmen: no 
expenditure was necessary for right-of- 
way on public highways, and the entire 
capital investment was applied to poles on 
private property. 

Since charges have been established by 
the highway department for placing poles 
on the highways, it seems advisable to 
make the right-of-way account applicable 
to all poles and reduce the right-of-way 
account upon the removal of them. Your 
directors therefore saw fit to reduce the 
right-of-way account during the year by 
$17,980.75, which was absorbed by the sur- 
plus, to cover retirements which had not 
been anticipated by the reserve. 

It is fortunate for the holders of tele- 
phone securities that the business is more 
stable than that of a commercial or indus- 
trial enterprise. The utility company is 
restricted, at all times, to a reasonable re- 
turn on the investment. As_ excessive 
earnings are not permitted in the more 
prosperous years, it follows that in times 
like the present, the retention of rates 








Operating Revenues: Uncollectible operating revenues...............66- $ 1,574 

IE ENS eieccunaks shag ebaaviawanenue $ 160,021 Amount charged to expenses during the year to 
Charges to subscribers and others for service create a reserve for uncollectible items of oper- 
and for rent of facilities wholly within the local ating revenues. 
exchange areas. Taxes assignable to operations.................. 9,019 

EI Sn cote he seal ore ae al ae J wii 31,654 Federal, state and local taxes applicable to the 
This corporation’s proportion of charges to sub- current year’s operations. 
scribers and others for toll messages and — - 
charges for rent of toll facilities. Total operating expemses................00- $ 150,517 

DN, eric ata Ecoeekuasaeaewnrs 4,733 ‘ 
Amounts charged for advertising space in tele- Total net earnings from operations.............. $ 45,891 
phone directories and other miscellaneous items. Balance of total operating revenues after deduct- 

ing total operating expenses. = 
Total operating revenues................00: $ 196,408 Non-operating revenues............eseeseecseees 9,055 
Operating Expenses: Dividends received, rent revenues and other 

REO LOTR COR Tee eT $ 29,302 miscellaneous non- -operating revenues. 

Cost of inspections, current repairs and rear- - 
rangements required to keep telephone plant and Net earnings available for interest and divi- 
equipment in good operating condition. ser tee Wide Soh Gickadlgte acivasran a ata tate 54,946 

Depreciation GA AMIOTEEAUION. . ...06cc0scceess 36,945 SI INS oi oinncld ou sada dkesbeasesaee 23,341 
The current year’s proportion of the anticipated Interest charges on bonds and other debt obli- 
loss in investment when the plant is retired from gations, including portion of bond discount and 
service. expense applicable to current year. 

a a 40,955 ———— 
Expenses incurred in the handling of telephone DIES Et TRCN 55 o.oo os cin seecccsewscsees 31,605 
messages. This consists principally of opera- Surplus unappropriated, January 1, 1931......... 140,670 
tors’ wages. —_—_——_ 

IN gta: rolthate ha po uaci eran sks acento ibe ap ool 14,530 $172,275 
Expenses incurred in conducting business ode- Deduct Dividends: 
tions with subscribers, acquiring new business, Cumulative preferred stock............ $19,258 
keeping subscribers’ accounts, rendering bills for a eer eee 12,000 
service, making collections, advertsing, publish- a 
ing directories, pay station commissions, etc. EE ee eee $31,258 

General and miscellaneous..................e00- 14,746 Amortization unprovided for elsewhere. 17,981 
Expenses of the executive and accounting de- Estimated value of rights-of-way 
partments; insurance premiums, provision for abandoned in preceding years. 
provident fund, and other items of a general Other deductions from surplus......... 608 
nature. State taxes of prior year. 

Rents and miscellaneous deductions.............. 3,446 ——— _ 
Consists principally of rentals paid for use of 49,847 
buildings, poles, conduits and other facilities, etc. Unappropriated surplus, December 31, 1931...... $ 122,428 
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Revenues, Expenses and Net Income of the Meadville (Pa.) Telephone Co. for Year 1931 


955, a decrease of $1,253 from 1930. The 
commercial expenses increased $538 over 
1930 and totaled $14,530. Special efforts 
made to secure new business caused this 
increase. The general and miscellaneous 
expenses amounted to $14,745 for the year, 
a decrease of $817 from 1930. 


est on funded debt was earned 2.6 times 
and dividends of 7 per cent on the pre- 
ferred stock were earned 1.6 times. 

A detailed study of the right-of-way 
account of the company was recently com- 
pleted. This study was caused by the re- 
quirements of the state highway depart- 


and Surplus Account to December 31, 1931. 


sufficient for a reasonable return should 
be permitted. 

The payment of dividends to holders of 
the Meadville Telephone Co. preferred 
stock has not been interrupted and the few 
who have been obliged to dispose of theif 
holdings have realized par. 
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March 26, 1932. 


Changes in equipment and operating 
methods were made during the year to en- 
able the rendering of ‘no hang up’ service 
to toll users. Many subscribers have ex- 
pressed their approval of this improvement 
in the service. The time of answering on 
both local and toll calls has been greatly 
reduced during the year. 

The total number of employes at the 
end of the year was 78, with an average of 
over six years of service. 

Too much credit cannot be given the 
employes for their hearty cooperation. The 
effect of general business conditions on the 
operations of the company has been effec- 
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ciation amounted to $5,791,281. This is 
equal to $7.56 a share earned on 766,193 
shares, against $5,416,328, or $7.26 a share 
earned on 746,230 shares, earned in 1930. 
The deficit after dividends was $297,856, 
against a deficit of $264,744 in 1930. 


Business telephones showed a gain of 
1,258 for the year. The net loss in resi- 
dence stations was 11,321. At the close of 
last year, 66.8 per cent of the total com- 
pany stations in Ontario and Quebec prov- 
inces were in homes. A substantial in- 
crease was noted in the number of exten- 
sion telephones installed during 1931. 

Various service features showed further 
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service during 1931. Of these, 10,600 miles 
were obtained by means of carrier chan- 
nels, and the remainder by cable and open 
wire. 

In addition to their regular duties, em- 
ployes generally took an active part in 
securing new business. The report says: 

“Their energy and resource did much to 
supplement the work of the sales forces. 
This participation of all employes in selling 
work produced splendid results, serving to 
offset unavoidable losses and averting 
greater shrinkage in revenues.” 

The average sales per employe in 1931 
were 4.77 as compared with 1.65 in 1930. 
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ASSETS: LIABILITIES : 

Te Oe eT ye ee ee ey $ 114,208 ee ee ee $ 150,000 
Land and buildings used for telephone purposes. Par value of common stock outstanding. 

Increase for the year $2,673. Capital stock—preferred 7 per cent cumulative.. 275,125 

Telephone plant and equipment...............+. 708,039 Par value of preferred stock outstanding. 

Switchboards, cables, underground conduits, PE EE Gia 655 ced cape eeienueae wees 4% 350,000 
poles, wires, telephone instruments, rights-of- Face value of all bonds outstanding. Due Au- 
way, etc. Decrease for the year $11,426. gust 1, 1949, 

General equipment and supplies................- 49,093 ede cia is ee ea eae bake ieienve 25,000 
Decrease for the year, $4,401. Amount borrowed on short term notes. De- 

PINE. kb od cacceanescascssevanreusesesaen 24,861 crease for the year $1,200. 

Expense in connection with the issue and sale of PEE DN. ci ceccs tor aerecbaseaetiewan 12,922 
capital stock; including cost of obtaining au- Amount due miscellaneous creditors for sup- 
thority to issue and sell, cost of preparing and plies, pay rolls, services, etc., including advance 
issuing certificates, and cost of selling. payments by new applicants for service. In- 

DE GAR occ daca awe ce weaweks 84,707 crease for the year $2,618. ~* 

Holdings of stocks and advances for purchase Other accrued liabilities—not due............... 17,540 
of stock in telephone companies, pledged. Taxes, interest, etc., applicable to period prior 

Ce SE Is 5 9:0 bec ons 08s cncenes saneesas 27,679 to date of balance sheet, but not due and payable 
Cash on hand and in banks to meet current until some future date. Decrease for the year 
needs. Increase for the year $11,911. $157. 

Dees Dh DEE FE Biis ice csndnccccoancsessinn 7,000 Insurance and casualty reserve................6. 4,544 
Cash held by trustee under provisions of trust Provision for provident fund and possible ac- 
indenture for retirement of outstanding bonds. cident and damage claitns not covered by insur- 

Bills and accounts receivable...................: 20,159 ance companies. (There are no suits pending). 
Amounts due from subscribers and other mis- Increase for the year $1,836. 
cellaneous debtors, less reserve for uncollectible DCSOSTOR GOOG TRRMEB sos cc wccsccnccvcccsecccecs 2,653 
accounts. Increase for the year $3,309. Service billed in advance and contingent item for 

PE, n ccanchadkadsddtad nny ieanbens 3,078 conversion of outstanding stock of predecessor 
Rents, unexpired insurance premiums, cost of companies. Decrease for the year $101. 
telephone directories and other prepaid expenses i ae 92,743 
which apply to periods subsequent to the date Reserves for the ultimate retirement of tele- 
of this balance sheet. Decrease for the year $91. phone property when it has served its useful 

Unamortized debt, discount and expense.......... 14,131 life. Increase for the year $15,097. 

Cost of issuing and selling bonds, including ee 122,428 
mortgage tax, cost of printing, etc., and the dif- Total surplus paid in at organization and accu- 
ference (if any) between the face value and the mulated net profits less dividend and other ap- 
price at which the bonds were sold. Decrease propriations. Reinvested in the property. De- 
for the year, $803. crease for the year $18,242. 
MEE bike éxcessanensenteeense seetoatee $1,052,955 $1,052,955 








Balance Sheet of the Meadville (Pa.) Telephone Co. as of December 31, 1931. 


tively offset by their untiring sales efforts 
and by their wonderful work in furnishing 
the class of telephone service now being 
received by subscribers.” 

The officers of the company are: Wm. J. 
Maddox, president; John H. Wright, vice- 
President; Lloyd C. Wright, secretary; 
H. M. Dickson, treasurer; J. Edward Wil- 


son, general auditor; and L. E. Whiting, 
Manacer. 


Deficit After Dividends Reported 
by Bell of Canada. 

The Bell Telephone Co. of Canada re- 
Ports «xchange revenue of $30,258,928 for 
1931, avainst $30,175,235 in 1930. Net in- 
come citer charges, taxes and and depre- 


improvement over previous years. The 
percentage of local calls completed retained 
the high level of 81.7 per cent established 
during 1930. The percentage completion 
on long distance calls increased to 93.4 
per cent and 89.9 per cent of all out-of- 
town messages were completed while the 
person calling remained at the telephone. 

The number of “troubles” reported by 
subscribers continued at the low level es- 
tablished in 1930. When troubles did occur 
they were cleared promptly, 93.3 per cent 
on the same day as reported; 84.4 per cent 
of troubles on business telephones being 
cleared within two hours. 

Eighteen thousand, three hundred miles 
of additional toll circuits were placed in 


Lost-time accidents to male plant work- 
ers decreased from 7.5 per 1,000 to 5.9. 
Over 80 per cent of the plant employes 
are now qualified “First Aiders.” 

Benefits and pensions were paid in 2,567 
cases during 1931 under the plan for em- 
ployes’ pensions, disability and death bene- 
fits, amounting to $334,023. 

Of 12,832 employes eligible to subscribe 
for stock in the company, 10,200 are now 
subscribing for 43,878 shares. 

Under the employes’ life insurance plan 
adopted in 1927 whereby premiums are 
taken care of by deduction from pay, 2,761 
employes are participating to the extent 
of $7,437,900 of insurance now in effect. 

President C. F. Cise says: “For the first 
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time in 51 years of the company’s history 
the number of telephones removed exceed- 
ed the number installed. There were 204,- 
848 telephones connected and 214,911 dis- 
connected, a net loss of 10,063. More than 
77 per cent of the decrease in telephones 
occurred in the latter half of the year.” 

Current assets on December 31 totaled 
$7,076,133, including $1,019,252 cash, and 
current liabilities were $6,014,197. 

The report shows that plant additions 


and betterments were financed through 
short-term loans at low interest rates in 
New York in 1931. At maturity these 


were repaid through borrowings from the 
American Telephone & Telegraph Co., 
such advances amounting to $9,075,000 at 
the end of 1931. 

The amount of $200,000 was appropri- 
ated from surplus against a contingent lia- 
bility for United States 
funds. Gross additions to plant in 1931 
amounted to $19,043,000. Plant amounting 
to $9,563,000 was retired from service dur- 


ing the year. 


premiums on 


Class A Companies Report Gain in 
Annual Net Income. 

The summary of monthly reports of 104 
Class A telephone companies, each having 
annual excess of 
$250,000, as compiled recently by the Bu- 
reau of Statistics of the Interstate Com- 
merce Commission and presented on this 


operating revenues in 


page, shows total operating revenues of 
$95,271,905 for the month of December, 
1931. This represents a decrease of 4.2 
per cent as compared with the operating 
revenues of $99,448,752 for the correspond- 
ing month of 1930. 

The operating expenses for December, 
1931, totaled $67,322,351, a decrease of 5.3 
per Net operating revenues for the 
same period amounted to $27,949,554, a 


cent. 
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decrease of 1.5 per cent. Deducting taxes 
and all other expenses, the operating in- 
come for the same month amounted to 
$20,035,683, as compared with $21,045,627 
for 1930, a decrease of 4.8 per cent. The 
ratio of expenses to revenues was 70.66 
per cent compared with 71.46 in December, 
1930. 

Although the revenues for the 12 months 
ended with December 31, declined $30,845,- 
471 or 2.6 per cent during the year 1931 
as compared with the preceding year, ex- 
penses were cut $36,416,685 or 4.5 per cent 
resulting in a net operating revenue 
amounting to 1.5 per cent above that figure 
for 1930. 


Telephone operating revenues in 1931 
aggregated $1,155,933,623 as compared 


with $1,186,779,094 in 1930, a decrease of 
2.6 per cent; operating expenses, $779,286,- 
025 against $815,702,710, a decrease of 4.5 
per cent; net operating revenues, $376,- 
647,598 against $371,076,384, an increase of 
1.5 per cent; and operating income, $272,- 
291,936 against $270,698,294, an increase of 
6 per cent. 

On December 31, 1931, the class A com- 
panies had in service a total of 16,887,120 
telephones, a decrease of 334,480 instru- 
ments, or 1.9 per cent, as compared with 
the total on December 31, 1930. 

Complete data for the Ohio Cities Tele- 
phone Co. and the South East Public Serv- 
ice Corp. of Virginia were not available 
for inclusion in this report. 

Baldwin (Wis.) Company Con- 
tinues Profitable Operations. 

The Baldwin Telephone Exchange, Bald- 
Wis., has financial state- 
ment showing gross earnings for 1931 of 
£18,849. This which serves a 
total of 900 subscribers, had an exchange 
revenue of $16,460 and toll 


win, issued its 


company, 


revenue of 
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$1,269. Income from miscellaneous so'irces 
amounted to $1,120. 

Telephone operating expenses for the 
year amounted to $13,817. Uncollectible 
accounts amounted to $615 allowing an 
operating income before taxes of $4417, 
Taxes amounting to $868 were paid, so that 
the net income for dividends and _ profit 
amounted to $3,549, 

The assets and liabilities of the Baldwin 
company are listed as the following: 


ASSETS 

Plant and equipment..............$70,694 
SD os rea Ss awe ame MeKe a ae 1,000 
Pe ee ree 3,317 
Due from subscribers and agents.. 1,977 

$76,988 

LIABILITIES 

NN I tice as in and aici oer $49,485 
Depreciation allowed ............. 20,377 
5 per cent dividends allowed....... 2,474 
OP ee 4,570 
Adjustments of accounts........... 82 

$76,988 


Associated Telephone Utilities De- 
fers Dividend Payments. 

At a meeting of the board of directors 
of the Associated Telephone Utilities Co., 
Chicago, Ill., held March 8, 1932, it was 
decided to defer payment of the quarterly 
diviends, payable March 15, 1932, on the 
$6 and $7 cumulative prior preferred 
stocks, and the quarterly dividend payable 
April 1, 1932, on the $6 convertible pre- 
ferred stock, series A. The common divi- 
dend, payable in stock, was also passed. 

It was stated that although earnings 
accruing to the Associated Telephone Utili- 
ties Co., after paying prior charges and 
expenses, are more than sufficient to cover 
dividends on these stocks, and although 
the company owns substantial amounts of 
mortgage bonds and preferred stocks of 





Items. 


Number of company stations in 
Revenues: 

Subscribers’ station 

Public pay 


Message tolls 


Miscelianeous toll line 


Licensee revenue—Cr. 
Licensee revenue—Dr. 


Expenses: 





OE = ee ee re 


TOVETIUCS..wcccccerves 
SERENA TOVOMBGS « 24 oc 0s0 0080 
Miscellaneous exchange service revenues. 
Ce 
Sundry miscellaneous revenues........... 


Telephone operating revenues.......... 


Depreciation of plant and equipment..... 


-—_—_———Month of December—————, 
Increase or de— 
crease (*). 


Ratio, 
1931. 1930 Amount. Pet. 
16,887,120 17,221,600 *334,480 71.9 
$59,838,484 $60,974,413 $*1,135,929 *1.9 $_ 
3.987.384 4,131,372 *143,988 *3.5 
929°736 940.390 *10.654 *1.1 
23.682.118  26.441.005 *2,758.887 *10.4 
4,053,302 4,084,693 *31,391 *0).8 
2°752.216 2,841,695 #89479  *3.1 
1.239.594 —- 1,298,648 *59.054 *4.5 
1,210,929 1,263,464 #52535 *4.2 
$95,271,905 *4.2 $1, 


$99,448,752 *$4.176,847 





-—Twelve months ended with December—~ 


Increase or de- 
crease (*). 
Ratio, 


1930. Amount. Pet 


715,621,F99 $ 721,029,817 


$*5,408,127 *0.8 


16,775,777 49,024,444 *2,248,667 9 *4.5 
11,243,223 10,894,676 348,547 3.2 
300,716,301 323,444,370 *22,728,089 — *7.0 


48.127,001 48,917,651 *790,650 *1.6 


33,048,989 22,048,467 522 =i... . 
14.916, 468 15,250,233 *333,765 2.2 
14,515,826 14,830,564 *314,738 *2.1 





$1.186.779,094 *$°0O 845,471 
























































$17,154,760 $16,706,925 $ 447,835 2.7 $ 202,691,713 192,849,232 $ 9,842,481 5.1 
PTE GEMOT MAGTICORAIOR o.o.6o 65 608 0:0:6:0:00.00:00% 17.191,858 18,603,149 *1,411,291 *7.6 186,600,132 201,697,043 *15,096,911 *7.5 
"EWG CONSE 66s ccc cceneawevense neve 17,079,350 19,387,133 *2,307,783 *11.9 210,592,313 227,154,724 *26,562,411 11.2 
eo eer ere err 9,567,312 9,565,463 1,849 inka 108,900,702 111,934,944 *3,034,242 .t 
General and miscellaneous expenses...... 6,329,071 6,802,681 *473,610 *7.0 70,501,165 72,066,767 *1,565,602 *2.2 
Telephone operating eXxpenses.......... $67,322,351 $71,065,351 *$3,743.000 *5.5 $ 779,286,025 $ 815,702,710 *$36,416,685 1.5 
Net telephone operating revenues....... $27,949,554 $28,383,401 *$ 438,847 *1.5 $ 376,647,598 $ 371,076,384 $ 5,571,214 1.5 
Other operating revenues................. $ 58,347 $ 58,105 $ er. 1,152,208 $ 1,087,526 $ 64,682 
Other operating expenses...............4.. 45,194 51,4858 | ee 711,872 683,720 28,152 
Uncollectible operating revenues......... 961,194 1,004,369 *43,175 *4.3 9,387,693 9,544,817 *157,124 ‘ 
Operating income before deducting taxes $27,001,513 $27,385,654 *$ 384,141 *1.4 $ 367,700,241 $ 361,935,373 $ 5,764,868 1.6 
Taxes assignable to operations........... 6,965,830 6,340,027 625,803 9.9 95,408,305 91,237,079 4,171,226 6 
I TIES o.ik ai 55.os.casrenesrans $20,035,683 $21,045,627 *$1,009,944 *4.8 $ 272,291.9386 $ 270,698.294 $ 1,593,642 6 
Ratio of expenses to revenues, per cent. 70.66 71.46 ae we 67.42 68.73 *1.31 
a 

















Comparative Statistics Compiled from December Reports of 104 Class A Companies to Interstate Commerce Commission. 
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certain of its subsidiary companies, the 
directors feel that, in view of the difficulty 
of marketing such securities under present 
conditions, it is in the best interest of the 
stockholders to conserve the cash resources 
of the company and to defer the payment 
of dividends at this time. 


Earnings of A. T. & T. Co. and 
Other Large Companies. 
Reported earnings of the American Tel- 
ephone & Telegraph Co. in December, 1930, 
and for the years 1930 and 1931 were an- 
nounced March 3 by the Interstate Com- 

merce Commission as follows: 


December 1931 1930 
Total oper. 

revenue ....... $ 8,955,481 $ 9,601,783 
Net oper. revenue. 2,465,408 2,255,150 
Oper. income..... 1,926,985 2,085,522 

12 months 
Total oper. 

feventie ........ $109,317,961 $114,560,866 
Net oper. revenue. 39,697,191 38,606,552 
Oper. income..... 32,347,570 32,535,844 


Reported earnings of the American Tele- 
phone & Telegraph Co. in January, as com- 
pared to those in the corresponding month 
of 1931, to the Interstate Commerce Com- 
mission are as follows: 


1932 1931 
Total oper. revenue..$8,373,112 $9,472,963 
Net oper. revenue.. 2,858,115 3,580,410 
Oper. income....... 2,229,705 2,874,590 


Earnings of others of the larger com- 
panies for January as compared to those of 
January, 1931, follow: 


Ohio Bell Telephone Co. 


1932 1931 
January gross......$3,377,146 $3,614,452 
Net earnings....... 696,597 766,663 


Carolina Telephone & Telegraph Co., 
Tarboro, N. C. 


January gross.......... $99,718 $107,064 
Net earnings........... 21,964 25,808 
United Telephone Co., Abilene, Kans. 
January gross.......... $147,796 $166,946 
Net earnings........... 17,696 31,531 


Southern Bell Tel. & Teleg. Co. 
January gross ....... $4,656,373 $5,067,873 
Net earnings ........ 1,055,103 1,197,641 

Dakota Central Telephone Co., 

Aberdeen, S. D. 
January gross.......... $119,570 $127,079 
Net earnings .......... 30,510 21,315 
Lincoln (Neb.) — & Telegraph 


oO. 
January gross ......... $243,330 $263,856 
Net earnings .......... 50,707 39,274 
Chesapeake & Potomac Telephone Co., 
Washington, D. C. 
January gross.........$805,915 $761,229 
Net carnings.......... 191,922 172,597 
Chesapeake & Potomac Telephone Co. 
of Virginia. 


January gross......... $689,130 $698,127 
Net carnings.......... 165,321 198,272 
New York Telephone Co. 

January gross..... $17,292,845 $18,132,867 
Net ea eee 3,661,396 4,208,171 
New Jersey Bell Telephone Co. 
January gross....... $3,929,903 $4,208,997 
Net carnings......... 695,717 969,578 
Bell Telephone Co. of Pennsylvania. 
January gross........$5,979,085 $6,322,965 
Net earnings........ 1,390,925 1,593,743 
Diamond State Telephone Co. 
January gross......... $164,669 $163,881 
Net eirnings.......... 45,509 47,798 
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Home Telephone & Telegraph Co., Fort 


Wayne, Ind. 
1932 1931 
January sross......... $104,414 $111,783 
Net earnings.......... 29,284 19,518 


Peninsular Telephone Co., Tampa, Fla. 
JOUUATY TORS... ... 005 $179,450 $184,258 
Net earnings........... 56,565 62,691 
Pennsylvania Telephone Corp., Erie, Pa. 
January gross......... $198,765 $199,483 
Net earnings 84,081 84,677 
Southern New England Telephone Co. 
January gross........$1,399,860 $1,431,522 
Net earnings........ 334,911 357,809 
Chesapeake & Potomac Telephone Co. of 
Baltimore City, Md. 
January gross....... $1,127,968 $1,167,269 
Net earnings......... 243,378 265,517 
Chesapeake & Potomac Telephone Co. 
of West Virginia. 

January gross......... $174,696 $507,766 
Net earnings.......... 75,263 93,201 
Indiana Bell Telephone Co. 
January gross........$1,011,214 $1,072,012 
Net earnings........ 200,410 219,278 
Keystone Telephone Co. of Philadelphia, 

Pa. 
January @ro0ss:........ $155,769 
69,343 
Michigan Bell Telephone Co. 
January gross....... $3,014,881 $3,277,231 
395,546 404,288 
Mountain States Telephone & Telegraph 
Co., Denver, Colo. 

January gross....... $1,733,099 $1,853,150 
Net earnings......... 346,102 2,418 
Rochester (N. Y.) Telephone Corp. 
January gross......... $431,780 $445,898 
Net earnings.......... 93,402 101,933 
Tri-State Telephone & Telegraph Co., 
St. Paul, Minn. 


$164,876 
73,906 


January gross......... $461,242 $470,708 
Net earnings.......... 128,828 116,566 
Wisconsin Telephone Co. 
January gross....... $1,403,002 $1,482,817 
Net earnings. ........ 211,545 250,945 
Illinois Bell Telephone Co. 
January gross........$7,061,696 $7,783,217 


Net earnings........ 1,031,134 1,417,855 
Northern New York Telephone Corp., 
Plattsburg, N. Y. 

January gross......... $106,390 $108,387 
Net earnings........... 21,313 20,132 
Southern California Telephone Co. 
January gross ......$3,224,589 $3,441,086 
Net oper. income.... 759,804 904,066 
New England — & Telegraph 
oO. 

January gross ...... $5,997,493 $6,191,246 
Net oper. income.... 1,256,045 1,491,632 
Home Telephone & Telegraph Co. of 
Spokane, Wash. 

January gross ...... $ 128,382 $ 137,538 
Net oper. income.... 17,095 26,916 
104 Class A Companies 

1931 
December gross.$ 95,271,905 
Oper. income... 20,035,683 
12 months’ gross.1,155,933,623 1,186,779,094 
Oper. income... 272,291,936 270,698,294 
Illinois Commercial Telephone Co., 
Springfield, Ill. 
December gross ..... $ 174,636 


1930 
$ 99,448,752 
21,045,627 


$ 185,701 


Net earnings ....... 61,745 72,774 
12 months’ gross.... 2,136,143 2,250,173 
Net earnings ...... 753,330 796,580 





Tri-State Company of St. Paul, 
Minn., Shows Small Loss. 
The annual report of the Tri-State Tele- 
phone & Telegraph Co., St. Paul, Minn., 
shows total revenues for 1931 of $5,952,- 
937 and net earnings after interest and 
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taxes of $1,096,754. These figures compare 
respectively with $6,085,059 and $1,106,323 
for 1930. 

The condensed income statement for the 


12 months ending December 31, 1931, 
follows: 

Be $ 5,952,937 
Telephone expenses ........... 4,004,196 
EE 5c6 ecabe Neier eres 600% 


Total telephone expenses and 
RO Ga ucwcsaun ca tienes s $ 4,371,094 
Net earnings prior to interest. .$ 1,581,243 
Deduct interest 484,490 





Net earnings after interest. ..$ 1,096,753 
Dividends paid to stockholders. 981,725 


Balance for surplus.......... $ 115,028 





The condensed balance sheet of the com- 
pany for the year ending December 31, 
1931, shows: 

ASSETS 
Telephone plant and equipment .$22,832,035 





Stock of system corporations... 4,655,692 
Advances to system corporations 81,050 
Cash and deposits.........000:. 495,715 
Marketable securities ......... 58,934 
Bills and accounts receivable... 321,821 
Material and supplies.......... 399,579 
FEE WE, ee ose seeecnces 235,832 
BOO CE akc ceccccocncecs $29,080,659 
LIABILITIES 
CE SS cc enund eecnneu $13,362,090 
100,000 shares no-par common 
stock issued and outstanding. 
636,209 shares of $10 par value 
preferred stock (6 per cent) 
issued and outstanding. 
Premium on stock............. 37.500 
x. 8 a ee 8,500,000 
Te EE x cis smseeseugee 727,500 
AOOUUMES DUPRE 560 0ccc cae 844,697 
Miscellaneous credits .......... 26,977 
Reserve for accrued depreciation 4,600,189 
CHG DOUOIWEE nciiosv cc dncdacn 61,307 
COPPOFSt® SUTPIMB > kicks ceccicss 920,399 
DOG TRS oi cs sccecdena $29,080,659 


In his report to the stockholders for the 
board of directors, President C. B. Ran- 
dall says: 

“During the year the Minnesota Railroad 
& Warehouse Commission 
proceeding for the 


reopened its 
investigation of the 
reasonableness of the rates and charges of 
this company. Your officers firmly believe 
the investigation will in no way endanger 
the financial stability of the company or 
the dividend payments on its stock. 

General business in the territory in which 
the company operates continues to feel the 
effects of the economic conditions which 
prevailed throughout the past year and are 
still existent, though to a lesser degree 
than elsewhere in the United States. 

As a result of these conditions there was 
a material decline in toll revenues for the 
year, and an actual loss in telephones in 
service. The loss in telephones was but a 
small percentage of the total. The Tri- 
State company, at the close of the year, 
had in service 109,628 telephones, and its 
subsidiaries 50,088, or a grand total of 
159,716. 
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"bo cial Conversation 


to American 


HOMES 





Advertisement of the 
titan Telephone and 


tlegraph Company 


AMERICAN business, managed by men, buys Long 
Distance because of its direct dollars and cents return. 
But to American homes, managed by women, toll 
service must be presented in a different way, in a 
different language. 

The two advertisements on the opposite page 
show how it’s being done. They’re part of a cam- 
paign appearing monthly in women’s national maga- 
zines. They sell residence toll service in terms of 
human friendships —in terms of weddings and birth- 
days and babies—in terms of family reunions and 
children away at school. Illustrations show pleasant 
people enjoying telephone calls. Headlines are direct, 
natural — often conversational —for conversation is 
the telephone’s stock in trade. Text briefly suggests 
specific occasions for toll calls and includes a para- 
graph of representative rates to prove low cost. 

The woman who learns suddenly that she can 
voice-visit with a friend 75 miles away for 50c, often 
makes the call on impulse for the pleasure it affords. 
Several million such women see this advertising every 
month. And the entire telephone industry should 


feel its effects — both Bell and connecting companies. 
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effort held down the 
and careful supervision 
of operating expenses resulted in net earn- 
ings but slightly lower than for the previ- 
ous year. 


sales 
losses in telephones, 


Increased 


There is every reason to believe 
that the level of net earnings can be held 
for the year 1932, even though business 
continues dull. 

On the 
being 


other hand, 
maintained in 


your property is 
good condition for 
rendering service, and facilities are availa- 
ble for growth so that, if business im- 
proves, immediate advantage can be taken 
of such changed condition. 

In sympathy with general conditions the 
market price of the preferred stock of the 
company has fallen below par, and at this 
writing is selling between $9.00 and $9.25 
per share. At this price it remains com- 
parable with. other preferred stocks of 
equally high rating. 

The fact that the preferred stock of this 
company has received continuous dividends 
for more than 28 years is but one of the 
reasons why it is preferred today by those 
having funds for investment. The earnings 
available for dividends on the preferred 
stock, despite adverse conditions, were 2.87 
times its dividend requirements. 

Acknowledgment is made of the loyal 
and whole-hearted efforts of the employes 
of the company, through whose coopera- 
tion the satisfactory results of the year 
were made possible, despite the adverse 
conditions.” 

The officers of the company are 
dent, C. B. Randall; 
Gann, 


: Presi- 
J. G. Crane and G. K. 
vice-presidents; A. C. Cragg, vice- 
president and treasurer; R. F. Wilder, 
vice-president in charge of operations, and 
R. E. Williams, secretary. 





Mountain States Company Re- 
ports Decrease in 1931 Net 

The Mountain States Telephone & Tele- 
graph Co., Denver, Colo., reports for 1931 
a net income after taxes, charges and de- 
preciation of $3,848,200. 

This is equal to $8.01 a share on 480,497 
shares of stock, and compares with $4,- 
515,881, or $9.39 a share, in 1930. There 
was a surplus of $8,567,239 as against $8,- 
570,462 the year before. 


Telephone Bond & Share Co. Cap- 
ital Raise Approved. 

At the special meeting last month, stock- 
holders of the Telephone Bond & Share 
Co. ratified an amendment to the com- 
pany’s certificate of incorporation author- 
izing the issuance of 100,000 no par shares 
of $3 first preferred and 55,000 additional 
shares of 7 per cent first preferred stock. 

The amendment also provides that these 
two classes of preferred stock should have 
equal priority as to dividends and assets. 

The additional shares were authorized 
so that the company might be in a posi- 
tion to expand in the future or do addi- 
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tional financing as required. Both classes 
of first preferred stocks have the limi- 
tation that the total amount outstanding 
shall not exceed the amount of equity 
stocks junior to them. 


Current Price Quotations on Listed 
Telephone Stocks. 


March 19, 1932. 
High. Low. Last. 
American Telephone & 
TWeeesraeh CO, ..560csces 122% 118% 120% 
Associated Zens & 
Teeeerash CoO... A. csscess 47% 44 47% 
Associated Ba Util- 


ee err 4 4 4 
Community Telephone Co. 4 4 4 
Bell Telephone Co. of Can- 

ES EEE ES eR Sr eee 110144 110% 110% 
International Telephone & 

Telegraph Corp.......... 9 83g 83g 
New England Telephone e. 

OeGre OR cccccsccss 08 108 108 


New York Telephone Co., 

ere 114 113 113 
Pacific Telephone & Tele—- 

EN NEL,“ ivan oo 2-30 ce we 96% 96% 96% 
Southwestern Bell Tele- 

wee CO... BEG... cccecees 115 «115 115 
Telephone Bond & Share 

2 ie Agere re 87 84 87 


Western Power, Light & 

OS OO: kone cee veas 4% 41%4 4% 
Western Power, Light & 

Telephone Co., pfd....... 25 25 25 


Bip AND ASKED QUOTATIONS. 


Bid. Asked. Bid. 
Mar. 19. Mar. 18. 
Associated Telephone & 
Telegraph Co., 6% pfd... 62% 66 
Associated Telephone & 
Telegraph Co., 7% pfd... 72 
Cincinnati & Suburban 
Bell Telephone Co....... 60 66 
Lincoln Telephone & Tele- 
graph Co. 
Mountain States Telephone 
& Telegraph Co. 
National Telephone & 
Telegraph Corp., A...... 50 
Northwestern Bell Tele- 
Phone Co., pfd. (6.50)....106 107 106 
ee eed Telephone Co., 
1 


7 


7 


rm 
PS 


PRES ee 15% 19 15% 
Peninsular Telephone Co., 

OR 9. BARR eer sere 86 89 86 
Porto Rico Telephone Co.. 60 - 60 
Rochester Telephone Corp., 

SO arr ee 100 103 100 
Southern New England 

Telephone Co., 8... ...0.ckee 129 125 
Telephone Bond & Share 

SY ear 38 
Wisconsin Telephone Co., 

A On Pe reer 109 111 109 
Nebraska Companies Submit 


Annual Financial Reports. 
Additional reports of Nebraska com- 
panies filed with the Nebraska State Rail- 
way Commission show the financial status 
of the companies has been holding up 
fairly well. A brief summary of two 


companies’ reports follows: 
Chester (Neb.) Telephone Co., I. C. 
Steele, president and manager; Elda N. 


Steele, vice-president, secretary and treas- 
urer. Fixed investment, $21,477; total as- 
sets, $22,205: common stock outstanding, 
$18,500; depreciation reserve, $5,724; sur- 
plus reserve unappropriated, $2,927.25 
(red); exchange revenues, $3,618.20; toll 
revenues, $96.79; total telephone revenues, 
$3,714.99. 

Maintenance expenses, $2,412.68; depre- 
ciation, $48.70 (red); traffic expenses, 
$972.11: commercial expenses, $188.48; 
total telephone expenses, $3,534.57; net 
telephone earnings, $180.42; taxes paid, 
$167,63; profit and loss, $12.79. 


Deshler (Neb.) Telephone Co., F. J. 
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Buntemeyer, president and manager: L, 
C. Kurtz, vice-president; R. W. Roden- 
burg, secretary; P. Ude, treasurer. Fixed 
investment, $23,035; total assets, $26,360: 
common stock outstanding, $10,425; depre- 
ciation reserve, $1,206.78 (red); surplus 
reserve unappropriated, $12,974.18;  ex- 
change revenues, $3,693.20; 


toll revenues, 


$407.64; miscellaneous revenues, $4.10: 
total telephone revenues, $4,104.94. 
Maintenance expenses, $1,633.71; depre- 


ciation, $158.80 (red); traffic expenses, 
$1,734.93; commercial expenses, $669.04: 
total telephone expenses, $3,923.97; net 
telephone earnings, $180.97; miscellaneous 
income, $156.50; taxes paid, $233.08; profit 
and loss, $104.39; number of stations at 
end of year, 456, a net loss of seven. 


Keystone of Philadelphia, Pa., 
Shows Small Decrease in Net. 
The Keystone Telephone System of 

Philadelphia, Pa., had gross earnings in 

1931 of $2,095,723 as compared with $2.- 

184,010 in 1930 and $2,129,360 in 1929. 

The net earnings were $1,036,233 as com- 

pared with $1,093,575 and $1,095,123 in 

1930 and 1929, respectively. 

The comparative statement of the com- 
bined earnings of the Keystone system for 
year ending December 31 follows: 





1931 1930 

Gross earnings...... $2,095,723 $2,184,010 
Operating expenses. 

maintenance and 

BEE? gcceimacguites 1,059,490 —- 1,090,435 
Net earnings ...... $1,036,233 $1,093,575 
Less interest on bonds.$ 584,771 $ 609,805 
Other interest charges 28,711 24,368 





3alance available for 
renewal reserve, 

federal tax, divi- 
dends and surplus. .$ 422,751 $ 459,402 

The authorized capitalization of the 
company as of January 1, 1932, consisted 
of $10,000,000 first mortgage 5 per cent 
bonds; $6,000,000 first lien and refunding 
mortgage gold bonds; 100,000 shares $4 
cumulative preference stock; 100,000 
shares $3 cumulative preference k; 
and 50,000 shares of common stock of $50 
par value. 

The regular quarterly dividend of $1 
on the $4 preference stock has beer <e- 
clared by the board of directors. It was 
payable March 1 to stockholders of record 
on February 19. 





Maritime Company of Nova Scotia 


Reports Deficit. 

The Maritime Telegraph & Telep!one 
Co., Halifax, N. S., lost $133,178 in 1930 
and 1931, says a company petition iled 
with the Nova Scotia Board of Public 
Utilities on February 8. The petition seeks 
permission to withdraw $105,998 from the 
reserve fund and contends permissible iv! 
dends were not earned. 
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zm FROM TOP TO TOE! 
805 6 
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402 WHEN the telephone doctor calls, punched-and-stretched construc- _ circuits caused by inferior mix. 
the Columbia Gray Label Telephone __ tion. Instead, zinc cans are made __ Laboratory tests and regular use 
sted Batteries don’tfearexamination! of rolled sheet zinc to which everywhere testify to Columbia’s 
se Why should they? They’re the base is firmly superiority. This tele- 
$4 stout and sturdy fellows— have soldered. That means phone battery means 
— always been able to stand on freedom from thin economy. Insure it by 
$50 their own feet. And now, with spots and possible specifying Columbia 
; the new metal-seal tops, they _ trouble. Gray Label Telephone 
ve have all-armored construction. And the ingredients Batteries—made for 
was This new, important feature— used in Columbias are telephone circuits. 
cord by far the biggest battery-im- | pure—there’s no dan- ey ae ee ey 
provement in years—keeps _ ger of losing energy Conte GBlams 
tia power in. through internal New York, N. Y. 
Nor can electricity escape sag a aa 
me through leaks in flimsy container Vals of Unten Carbide 
led walls. These champions of tele- WoC 
re phone batteries are not of and Carbon Corporation 
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When communicating with National Carbon Co., please mention TELEPHONY. 
















































































































































New System Climaxes 30 Years of Dials 


First Automatic Equipment Installed in Ohio After 30 Years’ Use Replaced 


With Modern Equipment of Same Type—New Building in St. Marys, Ohio, 
of St. Marys Telephone Co. Reflects the Progressive Spirit of Organization 


By Roy Owens, 


Sales Engineer, American Automatic Electric Sales Co. 


When, in 1903, the officers and directors 
of the St. Marys Telephone Co., St. 
Marys, Ohio, decided to replace their exist- 
ing manual plant with a new-fangled 
“Strowger automatic” telephone system, 
many good citizens of the town shook their 
heads sadly. Queen Victoria had died but 
a few years before, bringing to an end a 
reign noted for its emphasis on the hu- 
manities—literature, art, drama—and few 
people realized that a new era of mechan- 
ical development was already in the mak- 
ing. 

Horseless vehicles had begun to appear 
on the streets—crazy, chugging carriages, 
in which sane persons refused to ride but 
who, nevertheless, gathered in curious 
groups whenever one of the devil-buggies 
stopped because of engine or tire trouble, 
which, in those days, was quite frequently. 

The telephone itself had barely begun to 
lose its novelty—yet here was a group of 
supposedly hard-headed business men pro- 
posing that subscribers make their calls by 
spinning a contraption called a “dial,’ and 
that some clicking little switches in the cen- 
tral office would do everything else auto- 
matically. The wiseacres concluded that it 
was just a foolish dream, and that if the 
telephone company did install the system, 
it never would work—and that was that. 

However, the new system did work, and 
worked so well that the telephone company 
grew and prospered at a surprising rate. 
Its success was undoubtedly a great satis- 
faction to those officers and directors who 
had convinced themselves, by thorough in- 
vestigation and study, that this new inven- 
tion was not a visionary experiment, but a 
practical and workable appli- 
cation of sound telephone 
operating principles. 

It should give great pleasure 
now to the four directors of 
the original St. Marys Tele- 
phone Co. who are still liv- 
ing—D. W. Jay, L. A. Pauck, 
C. H. Pauck and Albert Herz- 
ing—to know that they gave 
to St. Marys the first auto- 
matic telephone system in the 
state of Ohio and one of the 
first commercial installations in 
the world, and to realize that 
they pioneered in the applica- 
tion of a telephone system 
which was destined to be 
adopted by many of the major 
telephone administrations and 




















R. K. Judy, Vice-President and General 
Manager, St. Marys Telephone Co. 


organizations throughout the entire globe. 

The local situation, of course, was at 
that time uppermost in their minds, but 
whatever uncertainties they had were soon 
dispelled by the complete success of the 
new system, both mechanically and com- 
mercially. In fact, the records of the St. 
Marys Telephone Co. from that period to 
the present time, show that it has been an 
excellent business proposition. 

This is due no doubt not only to the 
equipment and plant, but equally to the ex- 
cellent business judgment which has con- 











sistently been applied to its management— 
the same type of far-sighted, clear-visioned 
judgment that first selected the then com- 
paratively untried Strowger automatic sys- 
tem as a future success. 

Closely identified with the history of this 
company since its first adoption of auto- 
matic operation in 1903, has been the name 
of R. K. Judy. Mr. Judy went to St. Marys 
in 1902 as an employe of the Ideal Con- 
struction Co. of Lima, Ohio, to take over 
the construction work of the new auto- 
matic system. When the job was complet- 
ed and the equipment turned over to the 
St. Marys Telephone Co., he was retained 
as manager, which position he has held 
continuously to date, now, however, having 
the title of vice-president and general man- 
ager. 

Throughout this period of years, Mr. 
Judy has proved himself not only a keen 
business man in his attention to the affairs 
of the telephone company, but a worthy 
citizen of his community as well. He has 
evinced his interest in its welfare by civic 
activities of every nature, until today he 
enjoys the implicit confidence of his social 
and business associates as well as everyone 
else with whom he comes in contact. 

The new building of the St. Marys Tele- 
phone Co. well reflects the spirit of the or- 
ganization. With clean-cut, modern lines 
it is a handsome addition to the business 
structures of the city. Vertical lines of 
a fluted design make the building seem 
higher than its two stories, while a decora- 
tive canopy flanked by ornamental lamps, 
attractively frames the front entrance. 

One enters into the customers’ room, and 





New Telephone Building at St. Marys, Ohio. Sketch at Side Shows Type of Strowger Switch installed 


at St. Marys in 1903. 
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‘COOK 


POLE CABLE TERMINALS 


Built Like the Skyscrapers 
of this Age of Steel 





A pole cable terminal is no better than its foundation 
—the cable core box is the foundation of every 
terminal. 


The core-box of a COOK CABLE terminal is made of 
Toncan Iron, formed, assembled, hot galvanized. It 
cannot warp, check or rot. It is air tight and moisture 
proof. It provides a perfect chamber for terminating 
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Specialists, with a background of more than 
30 years in telephone operation. 


Local and Common Battery Types 


Scientifically designed to furnish perfect 
transmission. 


Low battery consumption. Recommended 
for local or long distance use. Removable 
from backcup by merely loosening screws. 
Universal mounting for transmitter arms. 


Ask for further particulars. 


LEICH ELECTRIC CO. 


GENOA, ILL. 
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passes from there into the 
various offices of the ex- 
ecutives which occupy the 
remainder of the first 
floor. The second floor is 
given over to the Strow- 
ger automatic equipment 
and to the toll board and 
toll operators’ restrooms. 

The 
pletely 


basement is com- 
finished, 
utilized for 


and is 
workshop, 
storage and battery room 
purposes. The conduits 
from the outside also en- 
ter the building here, 
passing up to the equip- 
ment on the second floor 
through ducts in the wall. 
The new equipment is 
of the 
automatic 


same Strowger 
type as was the 


replaces, but it 


older ap- 
incorporates 
all of the latest and most modern develop- 
ments in the art. Some 700 lines of equip- 
ment were installed, consisting of self-align- 
ing plunger type line switches, with the 
usual selectors and connectors supplied for 


paratus it 
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General View of New Switchroom at St. Marys, Ohio. 


an installation of this size, which incorpo- 
rates single, four-party lines. 
Frames for mounting line switches, selec- 
tors and connectors are of nine-foot height, 
being single-sided for selectors and connec- 
tors, and double-sided for the line switches. 

The toll board furnished is a two-posi- 


two and 
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tion combined toll and auxiliary service 
board, arranged to give the latest combined 
line and recording service, with floor plan 
provisions for the addition of two more po- 
sitions should future occasion warrant. A 
restroom is provided for the operators and 
every furnished to make 
them entirely comfortable both when on 
or off duty. 

The power supply for the operation of 
the exchange is furnished by a rectifier 
charging unit which operates from the 
commercial power lines to keep the storage 
battery completely charged at all times 
Control is entirely automatic, the charging 


convenience is 


unit being cut in or out of operation in ac- 
cordance with the effective voltage im- 
pressed on the equipment bus bars. 

End cells are provided so _ that 
should the voltage be insufficient even when 
the charging set is in operation, this addi- 
tional supply would be automatically in- 
serted in the circuit to bring the potential 
up to required strength. The reserve ca- 


also 


pacity of the storage battery is ample‘ 
operate the exchange for a considerable 
period of time in case of commercial 
power failure, which is likely to happen 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Filing Dates for Depreciation 
Rates Postponed by I. C. C. 

The Interstate Commerce Commission 
has acted favorably upon the application of 
the United States Independent Telephone 
Association regarding changing the filing 
dates for depreciation rates. In its order 
issued March 14, the commission says: 

“It is ordered that the order of July 28, 
1931, in this proceeding be, and it is hereby 
amended by changing the effective date 
upon which the composite percentage rates 
used shall be those prescribed by the com- 
mission, as provided in paragraph (7) of 
said order, from January 1, 1933, to Janu- 
ary 1, 1934. 

It is further ordered, that said order be, 
and it is further amended by 
changing the latest date upon which the 
operating telephone shall file 
with this 
commission estimates of composite percent- 
age rates, as provided in paragraph (8) of 
said order, from September 1, 1932, to 
August 1, 1933. 

It is further ordered that in all other re- 
spects the said order of July 28, 1931, shall 
become effective on the dates prescribed 
therein.” 


hereby, 


companies 


with the state commissions or 


In a letter to member companies Presi- 
dent F. B. MacKinnon of the United States 
Independent Telephone Association says: 


“This order is issued as a result of the 
petition to the commission filed by this 
association on February 8, asking that the 
date for filing depreciation rates used by 
the companies and statements of the rea- 
sons for the use of those rates should be 
extended from September 1, 1932, to Sep- 
tember 1, 1933. The association requested 
this postponement because of its belief that 
the new accounting systems ought to be in 
sffect prior to the filing of the deprecia- 
tion rates and because of the general dis- 
turbed condition of business. 

Under the depreciation order, the rates 
so filed and approved by the commission 
were to become the legal rates of the com- 
panies January 1, 1933. In view of the post- 
ponement of the filing dates for almost a 
year, there is necessarily a postponement to 
January 1, 1934, of the date when the per- 
centages approved by the commission be- 
come the legal rates. 

No other parts of the depreciation order 
are postponed. This means that the ac- 
counting of the depreciation order requiring 
a division of the property into certain pri- 
mary accounts, etc., shall take effect Janu- 
ary 1, 1933, and from that time on the ac- 
counting for depreciation shall be in ac- 
cordance with the requirements of the 
order. We, therefore, urge all companies 
subject to the order to begin at once to ad- 


just their records and plant accounts s 
that they will make the necessary div 
sions, etc., prior to January 1, 1933. 

The revision of the accounting systems 
is practically completed and we are expett- 
ing the commission will order the new sys 
tem into effect soon. As soon as this is 
done, companies subject to the commis 
sion’s accounting and depreciation orders 
should immediately modify their accounts 
to meet the new order so that the new at- 
counting system shall be in full force Janv- 
ary 1, as well as all the accounting re 
quirements of the depreciation order. 

The depreciation order applies only 
A, B and C class companies; that is, t 
companies having over $50,000 annual re 
ceipts. The new accounting rules will a- 
ply only to these classes of companies.” 


Commissioner Finds Progress Slow 
in Massachusetts Bell Case. — 

At the continued hearing on March / 
before the Massachusetts Department © 
Public Utilities on the petition of the 
Boston Central Labor Union for a redut- 
tion in rates of the New England Tele 


phone & Telegraph Co., Commissionet 
Wells stated that the case has een under 
way since January, 1931, and the entre 
time has been consumed by Attorney Mar- 


shall of the complainants in submitting 6 
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first aid kit, 





equipment. 





At the left and below, 
the Type HF Body for 
144-ton truck, supplied 
with tarpaulin and car- 
rier, spindle bar and 
sheave, derrick hinges, 
water 
cask, etc., as standard 


Highway Line Construction and Maintenance Bodies 


LL models of Highway Utility Bodies are designed to meet 

every requirement of the line crew. Every inch of space is 
utilized to the best possible advantage, with provisions for all neces- 
sary equipment. A balanced, sturdy unit—reflecting the depend- 
ability and handsomeness demanded of present day motor truck 
equipment. Write for Highway Utility Catalog. 


EDGERTON, 
WISCONSIN 
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HIE TRAILER CO. 


STOUGHTON, 
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In the public utility field—linemen’s 
equipment is represented by one 


standard of quality—Kleins, ‘since 
1857.’ Linemen know that the 


finest in equipment means the safest - 
Mathias 


in equipment—they demand Kleins. 





Established 1857 
DISTRIBUTED THROUGH JOBBERS BELMONT AVE 


CHICAGO 





Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blocks 
and Lumber—Manufacturers of Cross ‘Arms, ‘.o- ae 
and Wyckoff Conduit for Underground W' 


The Wyckoff Pipe & Creosoting , 
Established 1881 
OFFICE: 522 5th Ave., N. Y. WORKS: Portsmouth, Va. 
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Associated Telephone 
and Telegraph Company 


100 West Monroe Street 
Chicago, Illinois 
DIVIDEND NOTICE 


The Board of Directors of Associated 
Telephone and Telegraph Company has 
declared the regular dividend of $1.75 per 
share on the 7% First Preferred stock ; 
$1.50 per share on the Six Dollar First 
Preferred stock; $1.00 per share on the 
$4.00 Preference stock; and $1.00 per 
share on the Class A stock for the quarter 


ending March 31, 1932, payable April 1, 


1932, to stockholders of record at the close 
of business March 17, 1932. 
R. J. MUNRO, Secretary. 
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dence on one point—the legal right of the 
New England Telephone & Telegraph Co. 
of New York to do business in Massa- 
chusetts. 

“Tf the public is to get any benefit out 
of the rate case,” Commissioner Wells 
said, “we should get down to business and 
find out whether the rates can be adjusted. 
If the company is doing business illegally, 
it is up to the courts to decide and we 
should get down to the business of the 
rate schedules.” 

Mr. Marshall pointed out that the legal 
status of the New England company of 
New York is absolutely essential. 

Commissioner Wells said the commission 
cannot compel the company to stop doing 
business. “We cannot take action on this 
case,” he continued, “until the case is com- 
pleted and until the company is heard.” 


Western Electric Records Intro- 
duced in Illinois Bell Case. 

Seven trunk loads of documentary evi- 
dence were wheeled into the courtroom of 
Federal Judge James H. Wilkerson in Chi- 
cago, Ill., on March 11 in connection with 
the hearing of the petition of the Illinois 
Bell Telephone Co. for a permanent in- 
junction to restrain the Illinois Commerce 
Commission from enforcing an order of 
1923 lowering the rate on certain coin box 
service. The documents were the records 
of the Western Electric Co. of New York. 

F. O. Hale, president of the Illinois Bell 
Telephone Co., on March 14 testified 
briefly in the hearing before Federal —— 
James H. Wilkerson. 


New Rates Authorized After Pur- 
chased Properties Improved. 
New rates to be charged by the Chenan- 
go & Unadilla Telephone Co. in portions of 
Madison, Otsego, Herkimer, and Chenango 
counties, New York, have been approved 
by the New York Public Service Commis- 

sion. 

The territory in which the new rates be- 
came effective March 1 has been recently 
acquired by this company. It includes the 
central office district of Brookfield, includ- 
ing the localities of Gorton Lake, Mains 
Mills, North Brookfield, Quaker Hill, and 
South Brookfield, in Madison and Otsego 
counties ; the central office district of Leon- 
ardsville, including the localities of Five 
Corners, Plainfield Centre, Unadilla Forks, 
and West Edmeston in Otsego, Madison, 
and Herkimer counties; and the central 
office district of McDonough, including the 
localities of East McDonough, East Phar- 
salia and Genegantslet Lake, Chenango 
county. 

The Chenango & Unadilla company ac- 
quired this territory when it acquired the 
property of the Leonardsville Telephone 
Co. and of the plant of Claud E. Purdy, 
which served McDonough. According to 
the evidence, the service rendered by the 
former companies was poor, and the rates 
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were relatively low. The Chenango & 
Unadilla company has replaced the old fa- 
cilities with metallic circuits and will ren- 
der 24-hour service. With such improve- 
ments the new rates appear to be reason- 
able, as they are generally lower than those 
of the New York Telephone Co. for simi- 
lar territory. 

Under the new rates, individual business 
lines will be $3 per month in the districts 
of Brookfield, Leonardsville and McDon- 
ough. Individual residence lines will be 
$2.75 in the Brookfield and Leonardsville 
district and $2.50 in the McDonough dis- 
trict. 

Four-party business lines will be $2.50 
in all three districts; a four-party residence 
line will be $2.25 in all districts, and a mul- 
ti-party residence line will be $2 in all dis- 
tricts. Rural business lines will be $2.50 in 
the Brookfield and Leonardsville districts 
and $2.25 in the McDonough district, and 
rural residence lines will be $2 per month 
in all districts. 


“Secretarial Service” Charges Au- 
thorized by Ohio Commission. 
Five Ohio telephone companies on March 

1 were given the sanction of the Ohio Pub- 

lic Utilities Commission to make additional 

charge for “secretarial services.” 

The companies summarize this new type 
of service as: “Where subscribers, absent 
from the premises where the station is in- 
stalled, can be advised of calls and the 
import thereof; where subscribers can be 
called when busy lines are released, and 
other secretarial services rendered.” 

Generally the charge is 10 cents a call. 
The service specifically provides for the 
delivery of written messages up to 25 
words and the calling of a subscriber at 
any requested hour. 

Companies granted permission to charge 
for these extra services are: The Ada 
Telephone Exchange Co., Delphos Home 
Telephone Co., Van Wert Home Telephone 
Co., Shelby Home Telephone Co. and the 
Bucyrus Home Telephone Co. The new 
service was immediately started by the 
companies. 


Field Work Done in Oklahoma 
Southwestern Bell Investigation. 
Appraisal of the toll properties of South- 

western Bell Telephone Co., in Oklahoma, 

has been practically completed by the crew 
of the Oklahoma Corporation Commission, 


B. Richardson, telephone engineer of the. 


commission, stated early this month. 

It probably will be three months before 
the valuation reports are in shape for the 
corporation commission to institute a hear- 
ing to determine whether the rates should 
be reduced. 

The appraisal of toll properties includes 
valuations of the toll equipment in cities 
and towns, and the lines and poles which 
form the web of the company’s system. 
The appraisal was made by the crews on 
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foot. It covers about 6,000 poles and 100. 
000 miles of wire in the connecting system, 

“The appraisal was made by six men,” 
said Mr. Richardson. “It was supposed to 
have been completed February 15, but 
weather conditions through the wiriter de- 
layed it. Values must be set up on the 
books now.” 

Paul A. Walker, commission chairman, 
said the part of the toll rate to be allotted 
to the local system in each community 
must be determined. The order for a rate 
investigation includes the local charges as 
well as long distance charges. 

“This is the biggest case the commission 
has been up against,” said Mr. Walker. “We 
can’t hurry with it as we did with the Lone 
Star Gas Co. case. It will not be complet- 
ed in the next six months or the next year. 


Decision on Hand-Sets Deferred 
Pending General Rate Probe. 
No final decision has been reached by 

the Oklahoma Corporation Commission in 
the application of Clarence Tankersley of 
Shawnee for elimination of the extra 
charge of 25 cents per month for hand-set 
telephones. At the conclusion of the gen- 
eral hearing on March 14, the commission 
decided to defer action pending the present 
general investigation of telephone rates and 
practices of telephone companies. 


Company Is Entitled to Reason- 
able Time for Installation. 

The South Carolina Supreme Court (159 
S..E. 913) some time ago held that a tele- 
phone company is entitled, under circum- 
stances, to a reasonable length of time in 
which to install a telephone. The case was 
brought about as a result of delay in pro- 
viding service to a prospective subscriber 
of the South Carolina Continental Tele- 
phone Co. 

It was found that the street on which the 
prospective subscriber’s residence was 
located was a new street only recently 
opened up, and there were no telephone 
poles along it. Also on account of snow 
and sleet storms the telephone company had 
suffered considerable damage to its poles 
and wires. So, at the time of application 
all the available construction force was at 
work repairing the damaged lines. 

In the court’s decision it was also deemed 
proper for the lower court to allow a rea 
sonable time in which to install the tele- 
phone even after a rule had been issued 
requiring the company to show cause why 
such installation should not be made. 


Wisconsin Company Asks Ap 
proval of Temporary Rate. 

A voluntary temporary r reduction in tele- 

phone rates which will save residents of 


Mt. Horeb, Wis., more than $1,700 in nine 
months was asked of the Wisconsin Public 
Service Commission on March &§ by the 


Mt. Horeb Telephone Co. 
The seetiaedl asked permissicn to give 
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March 26, 1932. 


each of its subscribers a $3 a year reduc- 
tion. The company serves 664 rural and 
urban telephones. An order was to be 
issued shortly by the commission granting 
authority for the reduction. 

In asking the commission for authority 
to make the reduction, which would run 
until January 1, 1933, officers of the com- 
pany stated they believed subscribers are 
entitled to a temporary reduction because 
of existing business conditions and prices 
being received by 
products. 


farmers for farm 

Officers of the company are Harvey F. 
Field, president; Isaac Halvorsen, vice- 
president; Carl H. Steyer, secretary; Otto 
Sanders, treasurer, and B. E. Dahlen, gen- 
eral manager. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

March 14: Order issued amending order 

No. 14700, “Depreciation Charges of Tele- 


phone Companies” changing the date upon - 


which the composite percentage rates used 
shall be those prescribed by the commission 
from January 1, 1933, to January 1, 1934; 
and changing the latest date upon which 
the companies shall file with the state com- 
mission or Interstate commission estimates 
of composite percentage rates from Sep- 
tember 1, 1932, to August 1, 1933. 
CALIFORNIA. 

March 11: Santa Barbara Telephone 
Co. authorized to place certain proposed 
directory advertising rates into effect for 
Santa Barbara, Santa Maria and Lompoc. 

March 15: Associated Telephone Co., 
Ltd., permitted at its election, in connec- 
tion with purchase of the Ontario & Up- 
land Telephone Co., Pomona Valley Tele- 
phone & Telegraph Co., and Home Tele- 
phone & Telegraph Co., of Chino, and in 
lieu of issuing the 31,604 shares of com- 
mon stock, to pay cash at rate of $25 for 
each share not so issued, provided that 
issue of $500,000 of bonds and 31,604 
shares of stock, or cash paid in lieu there- 
of will be entire consideration paid or to 
be paid for these properties. 

ILLINOIs. 

March 19: The Illinois Commercial Tel- 
ephone Co. authorized to withdraw sched- 
ules of proposed higher rates for telephone 
service in Hudson, McLean county; Ram- 
sey, Fayette county; Homer, Champaign 
county, and Mt. Zion, Macon county. 

_ March 24: Hearing in Springfield be- 
lore Commissioner Brinkman on applica- 
tion of the Illinois Bell Telephone Co. 
lor authority to lease certain telephone fa- 
cilities in Joliet to the American Telephone 
& Telegraph Co. 

; March 24: Hearing in Springfield be- 
lore Commissioner Gilbert on application 
of the Illinois Bell Telephone Co. for per- 
mission to sell an interest in certain tele- 
phone property in Cook county to the 
American Telephone & Telegraph Co. 

_ March 24: Hearing in Springfield be- 
tore Commissioner Kuhn on application of 
the Illinois Bell Telephone Co. for au- 


thority to purchase certain telephone prop- 
erty trom the American Telephone & Tele- 
graph 


ph Co., located in the counties of Cook 
and Will, 

ma irch 24: Hearing in Springfield be- 
‘ore Commissioner Brinkman on applica- 


tion of the Illinois Bell Telephone Co. for 
ie ority to lease certain telephone facili- 
es 


Springfield to the American Tele- 
& Telegraph Co. 


phi Nhe 
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Answers to Traffic Questions Pre- 


sented on Page 19. 

1. Two attempts are made at one-hour 
intervals. Thereafter proceed accord- 
ing to the report received. 

2. If the day station-to-station rate is less 





than 20 cents, the call takes the person- 


to-person rate and the rate for overtime 
is the same as on any person-to-person 
call. If the day station-to-station rate 
is 20 cents, the call takes a special rate 
of 25 cents for the first five minutes 
and five 
minute. 


cents for each additional 


3. If the calling party objects to holding 
the line, say, “All right, sir; I will call 
you.” 

4 Yes. 

5. Enter “2nd request” under the last 


entry on the ticket, apologize for the de- 
lay, ask him to hold the line, and pro- 
ceed with the call. 
your supervisor. 


Report the case to 





March 24: Hearing in Springtield be- 


fore Commissioner Gilbert on application | 


of the Illinois Bell Telephone Co. for au- 
thority to lease certain telephone facilities 
in the city of Rockford to the American 
Telephone & Telegraph Co. 

March 24: Hearing in Springfield be- 
fore Commissioner Kuhn on application of 
the Illinois Bell Telephone Co. for au- 
thority to lease certain telephone facilities 
in Peoria to the American Telephone & 
Telegraph Co. 

March 24: Hearing in Springfield on 
application of the Illinois Bell Telephone 
Co. for authority to lease certain telephone 
facilities in Mount Vernon to the Amer- 
ican Telephone & Telegraph Co. 

March 24: 
application of the Illinois Bell Telephone 
Co. for authority to lease certain telephone 
facilities in Highland Park to the Ameri- 
can Telephone & Telegraph Co. 

March 24: Hearing in Springfield on 
application of the Illinois Bell Telephone 


Hearing in Springfield on | 


Co. for authority to lease certain telephone | 


facilities in the city of Decatur to the 
American Telephone & Telegraph Co. 

March 24: Hearing in Springtield before 
Commissioner Brinkman on application of 
the Illinois Bell Telephone Co. for author- 
ity to lease certain telephone facilities in 
the city of Cairo to the American Tele- 
phone & Telegraph Co. 

KANSAS. 

March 29: Hearing at Manhattan on 
the city complaint filed by Mayor Majors 
over two years ago, alleging the rates of 
the United Telephone Co. were illegal, un- 
fair, unjust, etc. A hearing was held some 
time ago on the legality of the rates. Ow- 
ing to the mayor not following up the 
matter and filing briefs which he had 
promised, the commission has not rendered 
a decision. The mayor apparently lost in- 
terest in the matter of rates and the pres- 
ent hearing was set partly in response to 
requests of the present city commission 
and partly in fairness to the commission 
itself. 

NEBRASKA. 

March 16: Application filed by Unadilla 
Union Telephone Co., largely owned by 
its subscribers and operating 237 stations, 
mostly rural, for permission to reduce tele- 
phone rates 25 cents a month because of 
economic conditions. (The company broke 
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CERTIFIED 
CURRENT 





THE ONLY 
NO-LOSS 
BATTERY 


100 per cent. available current after 
four years’ test on the shelf. 


Safety-deposit top seal keeps Storm 
King Duro Powr Telephone Batteries 
ALWAYS fresh. 

No evaporation. No leakage. 


No current gets out excepting 
through the terminals into the line. 


Longest possible life on inactive tele- 


phones. Fewer replacements. Lower 
costs. 
PROOF. Hook a Storm King up 


with any other new cell. Date both. 
Make comparative test at any later 
time. If Storm King does not show 
higher value we will refund cost. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 
Makers of all types of dependable 


Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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During recent years 

J: KIOMNS,, + have a privileged 
eHON o appraise Telephone 
Ee Nic _apprate all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
a self of my services? 


1038-9 Lemcke 
Building 







! 
INDIANAPOLIS 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 











CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 


AMERICAN TELECHRONOMETER CO. 
White Building 
SEATTLE, WASHINGTON 











ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 


901-7 Continental Bank Bldg. 


Indianapolis, Indiana 











Consulting Telephone Engineers 
W. C. POLK — J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 


101 West 11th St. Kansas City, Mo. 











BRACH ARGON NEON 
LIGHTNING ARRESTERS 
PERMANENT CLEAR LINES 
HIGH SPEED PROTECTION 
REDUCES MAINTENANCE 


L.S. BRACH MFG. CORP. 
Newark New Jersey 
Ask for Catalog 














CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 
Lima, Ohio 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 

Financial Investigations, Organization, 

and Operation of Telephone Companies. 
J. G. Wray, Fellow A. io ae § 


2130 Bankers Bldg., Chicago 

















TELEPHONY 


even on the old rates last year and its 
annual report shows an investment of $19,- 
000 and back rentals of $1,505 due from 
subscribers. ) 

March 16: In the matter of the appli- 
cation of the Pawnee Telephone Co. for 
authority to issue its long-term notes in 
the amount of $15,000 covering a period 
of ten years with interest coupons attached, 
for the purpose of caring for short-time 
indebtedness of the same amount; found 
reasonable and necessary for the corporate 
purposes of the company, enabling it to 
save on interest charges and request grant- 
ed as asked. 

March 16: In the matter of the applica- 
tion of the DuBois Telephone Co. for au- 
thority to issue and sell its note in the 
amount of $1,000; it appearing to the com- 
mission that the financing is necessary and 
desirable and that corporate purposes re- 
quire making the loan, request granted as 
asked. 

March 18: Application filed by West 
Side Telephone Co., a farmer line now 
connected at Mullen with the Mullen Tele- 
phone Co. exchange, for permission to in- 
stall a switchboard between its lines and 
those of the Mullen exchange and to pro- 
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vide for payment of tolls on all messaces 
between the two boards. Company ojii- 
cials urge this as a right and with the ex- 
pectation of increasing revenues and thus 
lessening cost to farmer patrons and 
owners. 

New York. 

March 21: Rehearing in Albany before 
Commissioner Burritt on petition of the 
Pattersonville Telephone Co. for permis- 
sion to transfer its telephone works and 
system to the New York Telephone Co 

SoutH CAROLINA. 

March 8: The commission agreed to al- 
low P. W. Lowry of the Columbia Trans- 
portation Association, to use its data on 
telephone rates in a parallel investigation 
for rate reduction, but took no action upon 
a proposal by Mr. Lowry to consolidate 
the two investigations. 

WISCONSIN. 

March 4: Commission dismissed its own 
motion to investigate discontinuance of 
switching service for the Basswood Eagle 
Telephone Co., by the Commonwealth Tel- 
ephone Co. In dismissing its motion the 
commission stated that “the difficulty has 
been ironed out” and that service to the 
Basswood company has been resumed. 


Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 
News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


Financial. 

Cuicaco, Itt.—Directors of the Com- 
munity Telephone Co. on March 14 voted 
to omit the dividend on the $2 participat- 
ing stock due at this time. 

Construction. 

Ozark, Mo.—Rebuilding of several lines 
as well as the installation of a new 3,000- 
foot cable will be started soon by the 
Christian County Rural Telephone Co., 
Fred McCoy, manager, has announced. 

WaAYNESBORO, TENN.—The Waynesboro 
Telephone Co. has been making added im- 
provements to its plant, having recently 
established a telephone exchange at Col- 
linwood, 12 miles south of here. 

At the suggestion of H. W. Vaughan, 
owner and manager, and under his supervi- 
sion, a metallic toll line was constructed 
from Waynesboro to Collinwood. Long 
distance calls are now handled through the 
Waynesboro office, connecting with the 
Southern Bell Telephone & Telegraph Co. 
at Hohenwald. 

Waynesboro is the county seat of Wayne 
County and through these recent exten- 
sions and additions, the telephone service 
throughout the county has been greatly 
improved. 

Elections. 

RipLtey, Ontario, Can.—Neil McKay, 
John Colwell and Frank Funston have 
been elected to direct the Huron & Kinloss 
Municipal Telephone System during this 
year. A Patterson and J. Collins have 
been re-appointed as auditors. President 
John Watson presided at the annual meet- 
ing. G. H. Ruttle presided during the 
nomination meeting. 

TAmpaA, Fra.—W. G. Brorein, president 
of the Peninsular Telephone Co., and all 
other officers and directors were reelected 
at the annual meeting, with the addition of 
Thomas C. Woods, of Lincoln, Neb., to the 
board. 

Other officers are Carl D. Brorein, vice- 
president and general manager; J. A. Grif- 
fin, vice-president ; C. E. Archer, treasurer ; 
James C. Handly, assistant treasurer; 


Frank D. Jackson, secretary; C. E. Wil- 
son, assistant secretary. 

Directors are: S. A. Hoskins, of Colum- 
bus, Ohio, who has been associated with 
W. G. Brorein since he established the 
business in 1901; M. H. Coggeshall, New 
York; L. C. Gerry, Providence, R. L; 
Earle L. Peters, Toledo, Ohio; John H. 
Agee, Lincoln, Neb.; W. G. Brorein, Carl 
D. Brorein, J. A. Griffin, Frank D. Jack- 
son, and Thomas C. Woods. 

WoopHwuLL, ILt.—The Woodhull Union 
Switchboard Association held its annual 
meeting recently and the following officers 
were reelected: 

President, S. H. Whitcomb; vice-presi- 
dent, A. P. Johnson; secretary-treasurer, 
E. N. Stephenson; auditing committee, J 
W. Johnson, A. A. Nelson and O. A. John- 
son; manager, S. H. Whitcomb; trouble- 
man, W. T. Stone. 

FARNHAMVILLE, Iowa.—At the annual 
meeting of stockholders of the Farnham- 
ville Mutual Telephone Co., Charles Mahe 
was elected president to succeed Frank 
Vogel. Grant Haynes was elected vice- 
president and Charles Beacham secretary- 
treasurer. Two new directors, P. F. Carrol 
and J. J. Wilson, were elected. 


Miscellaneous. 


CooksviLLE, Ont., CAn.—The offices and 
exchange of the Bell Telephone Co. ot 
Canada, which have been located in the 
Waterhouse Hotel building, were removed 
March 9 to the company’s new quarters 
on Centre Road. 

West Liserty, Iowa.—Rural subscrib- 
ers on the lines of the West Liberty Tele- 
phone Co. were granted a discount on their 
switch fee under an agreement for the 
year 1932, providing that all officers o the 
several companies organized among "the 
rural lines pay their quarterly dues for or 
before a specified date, it has been an- 
nounced. 

This business agreement was reached 
through a meeting of the town council and 
a committee representing the rural sub- 
scribers. 





